Charter

COMMUNICATIONS

September 22, 2014
Account:

Phone Number:
Security Code:
Service At

ONTREAL WI 5455

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e e T

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/12/14

Charter

COMMUNICATIONS

MONTREAL WI 545.

S > >0511801004031

r

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit

charter com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.89 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

SoEChurmh
-,

September 22, 2014

Account:
Phone Number:
Service at

MONTREAL WI| 5455

Total Due by 10/12/14

Amount you are enclosing $

PO BOX 3019
Ml 201-3019

— CHARTER COMMUNICATIONS

CHARTER B001189



- arter

COMMUNHICATIONS

September 22, 2014
Account:
Phone Number:
Security Code.
Service At
ENCE WI 54550

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

L Charter Spectrum Internet™

[ Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/12/14

Charter

CoOFPseJIN. CATIONS

IINCE WI 54550

e . _J

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemnet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leamn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.net/tips .
Charter -
Speckrumy
. J
September 22, 2014

Account:

Phone Mumber:

Service at

PENCE WI 54550

Total Due by 10/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3018
MILWAUKEE WI 53201-3019

CHARTER B001190



Charter

Dacember 5, 2013
Account:

Phone Number:
Security Code:
Service At

IRON BELT WI 54

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

" Previous Balance
Payments Received -Tt ~Thank Youl .

" PastDue Balance - Due Now
2] Charter TV®
2 Charter Intefet®

Chartei Phone®

Other Charges

One-Time Charges
_Taxes, Fees and Charges
Current Charges Due By 12!25!13

Total Due

\

& Charter

IRON BELT Wi

T
L

__550511802001324

-~
- Charter News
Important TV Update - Due to rising programming

costs, effective with your next billing statement, pricing
will be adjusted for:

- Broadcast TV Surcharge, which reflects chargss
asseéssed to Charter by broadcast TV stations,
from $2:15t0 $3.50.

Important Update - Effective with your next blmng
statément, pricing will be adjusted for:

- Set-top Box, including Interactive Guide Services
from $5.99 to $6.99

Customers with services ourianﬂy on a promotional rate
wiil not see a change in this portion of their fee during
the promotional period.

Note - Taxes, Feaenndﬁmgasﬂstsdhh&ummrywiyapply
to Charler TV and are detailed on the following page.

Taxes, FeesandChargesforChm Internet and Charter Phone
amdahlhdanuuailnglnfannaﬂmﬁedion ]

December §, 2013

Account
Phone Number:
Service at
IRON BELT Wi 54536
Total Due B -
Amount you are enclosing $ '

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1 53201-3019

CHARTER B001191



arr

COMMINICATIONS

September 1, 2014
Account:
Phone Number:
Security Code:
Service At
RON BEL

Contact Us
visil us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 09/21/14

\ . ,

Charter

COMMUN CATIONS

ON BELT WI 5453

— CHARTER COMMUNICATIONS

550511802001437

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detalled on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information sechion.

Important TV Update — Due to rising programming
costs, effective September, 15, 2014, pricing will be
adjusted for the Broadcast TV Surcharge, from $3.50 to
$5.00. This charge reflects charges assessed to Charter
by Broadcast TV stalions.

September 1, 2014

Account:
Phone Number:
Service at

IRON BELT W1 54536

Total Due by 09/21/14

Amount you are enclosing $

PO BOX 3018
MILWAUKEE WI 53201-3019

CHARTER B001192



i ;s 550539602003093

“Charter

COMMUNICATIONS

May 12, 2014
Account:
Phone Number:
Security Code: e
Service At IR
Charter News _
Contact Us Live It with Charter® Member Status
visit us at www.charter.com or call ! p Atk :M'amber ld# 1091767380 ' _ b
1-888-GET-CHARTER (1-888-438-2427) : Platinuii | Point Balance: 54156

points. Visit Iweﬂwrthchaﬂer com’ (_J ‘redeem. .-
your points for amazing rewards! Questions?
Email membercare@liveitwithcharter.comi.

; '_May not reflect most recent account activity.

2014 anacy Notices - Charter‘s updated Prnracy Polrcy
is enclosed in this month's statement.

call and we'll transfer your services o your new address. "
at no cost to you. It's that simple. To learn more, visit
charter.com/move or call 1-888-GET-CHARTER.

May 12, 2014

Charter
COMMUNICATIONS
Phone Number:

Service at
BLACK RIVER FALLS WI 5461

Total Due by 06/01/14
Amount you are enclosing $

BLACK RIVER FALLS Wi

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001193



550539 0Xpp3110

#charter

Brings your home to Iife.

[
et m ]

BLACK RIVER FALLS Wi 54615-@iD

gt ooyl gt gt gt poongy

Charter Brings your Home to Life™

Charter On Demand has the hottest movies in July.
Check out Paul Blart: Mall Cop available July 3rd and
] don't miss Watchman avallable July 21st - same day
as DVD. Go to Channel 1 and choose Movies!

Get the pratection and security of Charter's Wire
Maintenance Plan. We'll keep a little wire from
becoming a big expense.

Statement of Service
August 16, 2009

Account

Phone Number

For Service at
Black River Falls Wl 54515

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)
1228 12th Av §, Onalaska
M,W,Th,F 86, Tues 96, Sat 912

Summary

Previous Balance
Payments Received
Balance Forward

IThe Charter Bundle
Charter Cable Bundle
Charter Internet Bundie

Charter Telephone Bundle
Additional High-Speed Infernet Services
Additional Telepheone Services

Adjustments, Taxes and Fees
Total Due by 09/08/09

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427,

[C] change of billing address
Check here and make changes on the back.

#Charter

Brings your home to Ife.

August 16, 2009

Account
Phone Number
For Sarvice at

Black River Falls Wi 5461

Total Due by 09/08/09
Amount you are enclosing: $-

CHARTER COMMUNICATIONS
PO BOX 3019

iliiAUKiE Wi 53201-3019

CHARTER B001194



“Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
BLACK RIVER FALLS

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

+| page..

| Taxes, Fees and Charges for Charter F'hone are detailed.in the
| Billing Information section.

| - El'Rey.will launch on Digi Tier 1 channel .264 and 760 in HD

:} - FOX Sports 2 on channel 305 and 673 in HD will rriove from
| Digital View / DigiTier 1 & Sports View / Digi Tier 2 to

‘| from Digital View Plus / Digi Tier 1 to Expanded’ ‘Service /

Charter

COMMUNICATIONS

BLACK RIVER FALLS WI 5461

Note - Taxes, Fees and Charges listed in the Summary only appl
to Chaﬂer TV and Charter Intemet and are deta:led on the fullawmg

Important Information about your Channel Lineup - . %
Effective on or after Decamber 16, 2014, the following changes i
will be made ta your channel lineup:

Mex!c:o 22 HD will lau ch on Latino Viéw channel 767

| will launich'on’Latino View chaninel 768
TRES Series will réplace La Familia Cosmovision an Latino
View channel 208

 ATRES Series HD will launch on Latino \few channel 776

Expanded Service / Charter Select
- FX Movie Channel on channel 82 and 719 in HD: will move

Charter Select

October 23, 2014

Account:
Phone Number:

Service at
BLACK RIVER FALLS WI 5461

Total Due by 11/112/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001195



COMMUNICATIONS

October 12, 2014
Account:
Phone Number:
Secunty Code:
Service At

BLACK RIVER FALLS Wi

Contact Us
visil us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received

p Past Due Balance - Due Now

t  Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

§  Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges Due By 11/01/14

Total Due

Charter

COMMUNCATIONS

[!CK RIVER FALLS Wi 5451.

550539604001040

ot i im

r
Charter News

Note - Taxes, Fees and Charges histed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Promotion Discount - Thank you for being a Charter
customer.

This is just a reminder as you review this month's
statement that the promotional penod for one or more of
your Charter services has now come to an end.

Thank you again for your business. It is our pleasure to
Serve you.

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or walch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrumy
\. J

October 12, 2014

Account:
Phone Number:
Service at
BLACK RIVER FALLS WI 546
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001196



550539604003041

rtr

COMMUNICATIONS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:

Security Code:
Service At Charter News
MELROSE WI 54642-
Contact Us Nota Taxes Fees and Charges listed in the Summary on

to Charter TV and Charter Intemet and are detailed on the anowmg
page. .

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for: Charter Phone are detal
Billing Information section. = . -

_ Important Infon‘nation ahout your Channel Llnaup -
5.71 Effective on or after Deoember 16 -the fcﬂowmg changes
will be made to your: channel Imeup

-} = El Rey will launch on Digi Tier 1 channel 264 and 760,in'"HD
1 - Mexico 22 HD will launch on Latino' Viéw channel 767

EE Multimedios TV HD will launch on Lating View channel 768 g ;
] - ATRES Series will replace La Familia Cosmovision on Latino -
‘1 View channel 208

= ATRES 'Séries' HD will launch on Latino View channel 776

1 - FOX Sports 2 on channel 305 and 673 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
. Expanded Service / Charter Select

from Digital View Plus ," Dlgi Tser 14

: Qandad Service /
Charter Select £

COMMUNICATIONS

October 23, 2014

Charter

Phone Number:;

Service at
MELROSE WI 54642-
Total Due by Auto Pay
MELROSE WI| 54642

PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001197



Charter

COMMUNICATIONS

September 23, 2014
Account;

Phone Number:
Security Code-
Service At

Contact Us

wisit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
i Taxes, Fees and Charges
Current Charges

Total Due by 10/13/14

Charter

COMmIN CATIONS

i/ 550535604003047

(‘
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.net/tips .
Charter m
Spectrumb
\_ J
September 23, 2014

Account:

Phone Number:

Service at

MELROSE Wi 54642

Total Due by 10/13/14

Amount you are enclosing $

MILii'ii ﬁ| i3201-2931

TN A )

CHARTER B001198



COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At

SULLIVAN WI 53178

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

i Taxes, Fees and Charges

' Current Charges

Total Due by 10/29/14

'é. ; N . TR

Charter

COMMUN CalTlOhrs

SULLIVAN Wi 53178

550551008001063

(

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

S@?@ﬁ’f@ﬁ’ﬁ»
\ J

October 9, 2014

Account;
Phone Number:

Service at

SULLIVAN WI 5317

Total Due by 10/29/14

Amount you are enclosing $

PO BOX 2981

MILWAﬁi Wi 53201-2981

_ CHARTER COMMUNICATIONS

CHARTER B001199



COMMUNICATIONS

Cctober 15, 2014
Account:
Phone Number:
Security Code:
Service At

ULLIVAN WI 5317

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 11/04/14

Charter

COMMUN CATIONS

1

LLIVA

r'
Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 15, 2014

Account:
Phane Number:

Service at

SULLIVAN WI 53178

Total Due by 11/04/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2381

CHARTER B001200



550551008003004

COMMUNICATIONS

October 3, 2014
Auto Pay Notice

Account:
Phone Number: g
Security Code:
Service At Charter News
SULLIVAN WI 5317 i )
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

“Previous Balance =~
Payments Received -Thank You!
Remaining Balance

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so

Charter Spectrum TV™ everyone in your home can watch what they want, when
Charter Spectrum Internet™ they want. Call 1-866-608-4185 to upgrade today.

. Charter Spectrum Voice™

| Other Charges Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel! 1 or visit charter.net/ondemand to learn more.

Taxes, Fees and Charges

Current Charges

] YOUR AUTO PAY WILL BE PROCESSED 10/27/14
Total Due by Auto Pay

S@%&Wﬂib
\— J

October 3, 2014

Charter Ak

COMMUN CATIORS

Phone Number:

Service at
SULLIVAN Wi 5317
Total Due by Auto Pay

SULLIVAN WI 53178

_ CHARTER COMMUNICATIONS

PO BOX 2981

ilﬁiiii ﬁl ii01-2981

CHARTER B001201



550551008003033

Charter

COMMUNICATIONS

Seplember 20, 2014
Auto Pay Notice

Account:
Phone Number: r
Security Code:
Service At Charter News
SULLIVAN WI 5317
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
e to Charter TV and Charter Internet and are detailed on the following
visit us at charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)
Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

$39 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
avallable, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/14/14

Total Due by Auto Pay

Sﬁ"é'éefurrip
\ 7

September 20, 2014

Charter | -

COmMMUN LaTiOMS

Phone Number:

Service at
SULLIVAN Wi 53178

Total Due by Auto Pay

SULLIVAN W1 53178

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001202



~Charter

COMMUNICATIONS

October 23, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
SULLIVAN W1 53

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

* { - mun2 will launch on Digi Tier 1 channel 210
)| - El Rey will launch on Digi Tier 1 channel:264 and 760'i |n HD

“#x4 View channel 208 g
| - ATRES Series HD will Iaunc’n on Latino View channel 776

Charter

COMMUNICATIONS

550551008003040

Charter News

Important Irrfonnatl:onv bo. -your Channal Lineup - .
Effective on or after December 16, 2014, the foilowmg changes
will be made to your charinel lineup:

= Mexico22.HD'will launch on Latino View channel 767.. .
- Multimedios TV. HD will launch on‘Latino-View channel 768
- ATRES Series will replace La Fam:ha Gosmo\nsmn on Latin

- FOX Sports 2 on channel’ ‘305 and 673 in HD il move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select .
- FX Movle Channel on channel 115 and 71 9 in HD wrll move

Charter Select

Adult Pay-Par-Vlew - Effective on or after .D 'cember 9,4
2014, Aduit Pay—Per—Wew programmlng on channel(s)
891 - 895, will be removed:from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 23, 2014

Account:
Phone Number:

Service at
SULLIVAN WI 5317

Total Due by Auto Pay

-

SULLIVAN W1 53178

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001203



COMMUNICATIONS

Seplember 17, 2014
Account:

Phone Number:
Security Code:
Service At

HELENVILLE WI 5313

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Recelved -Thank Youl
Remaining Balance
Charter Spectrum TV™
i Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
i Taxes, Fees and Charges
Current Charges

Total Due by 10/07/14

Charter

COMMUN CATIONS

E LLE WI 53137

550551008003055

r

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charler Intemne! and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information seclion,

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

S@%i‘ru&ﬁ»
J

September 17, 2014

Account;
Phone Number:

Service at

Total Due by 10/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001204



tr

COMMUNICATIONS

Seplember 19, 2014
Account:

Phone Number:
Security Code:
Service At

SULLIVAN WI 5317

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

revious
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
) Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/09/14

Charter

COMMUN CATIONLS

SULLIVAN WI 53178

550551008003072

(‘
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.netftips .
Charter ,
Spectrump
\ W,
September 19, 2014

Account:

Phone Number:

Service at

Total Due by 10/09/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001205



COMMUNICATIONS

Seplember 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MILTON WI 5356

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

o

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/17/14

Total Due by Auto Pay

-

\ 7

Charter

COMMUN CATIONS

MILTON Wi 5355|'

e
ST

550551012011061

_'\

-

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Interet and are detailed on the following

page.

Charter News

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

Account Reminder - Thank you for being a Charter
customer, We hope you are continuing to take
advantage of all that your Charter Services have to offer.

You may notice that the total monthly charge on this
month's statement is different than last month. You'll
recall that the discounted rate for your promotion period
ended last month, but because the exact date your new
pricing took effect occurred in the middle of your billing
period, that statement reflected the new rate for just a
part of the month. This month's statement reflects your
new pricing in full.

Again, thank you for your business. It is our pleasure to

Serve you.
Charter .
Sopecirump
. J
September 23, 2014

Account:

Phone Number:

Service at

MILTON Wi 535

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

iliﬁii ii iii1-2931

CHARTER B001206




COMMUNICATIONS

Seplember 18, 2014
Account:

Phone Number:
Security Code:
Service At

ALMYRA WI 5315

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/08/14

Total Due

Charter

COMMUN'CATIONS

PALMYRA WI 531.

— CHARTER COMMUNICATIONS

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airpont, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter net/onthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 18, 2014

Account:
Phone Number:
Service at
PALMYRA WI 5315
Total Due ﬁ
Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001207



rter

COMMUNICATIONS

October 3, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
PALMYRA WI 5315
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
! Charter Spectrum TV™
; Charter Spectrum Internet™
Charter Spectrum Voice™
| Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/27/14
Total Due by Auto Pay

i
i
b
AL

o/

Charter

COMMUMN CATIONRS

I[IYRA wi 5315. I

550551016003003

4 _
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4 185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrum
1 ;

October 3, 2014

Account:
Phone Number:

Service at

Total Due by Auto Pay

PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001208



550551016003050

COMMUNICATIONS

October B, 2014

Account:
Phone Number:
Security Code:
Service At (
ALMYRA WI 53156 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Sqmmary only apply
5 to Charter TV and Charter Intemet and are detailed on the following
visit us at charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to learn more.

Total Due by 10/28/14

\ N i

Char ter Account:

COMMUN LAY
Phone Number:

Service at
_ PALMYRA Wi 5315
Total Due by 10/28/14 -
M 1531 Amount you are enclosing $

— CHARTER COMMUNICATIONS

Spechumi
\_ J

October 8, 2014

PO BOX 2981

MILWAUKEE Wi 5iiiii-iﬁ1

CHARTER B001209
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COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
PALMYRA WI 53

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

PALMYRA WI 53156

1§ per month for 12 months (excludes equipment).

— ) 550551016004027

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV ™ Enjoy crystal
clear HD that won't go out'in bad weather like satellite:
With Charter TV, you'll get over 200 FREE HD channels
instant access to thousands of movies and

n Demand and advanced sound and picture
that's up to 6x sharper resolution than standard-TV. Call
1-866-517-6136 to add Charter Spectrum TV-for $39.99

“Tip of the Month - Primetime On Demand - Watch’ '
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on

past episodes or watchinew ones. IT'S EASY TO USE! .
Press'the On Demand button on your remote, go. 1o
channel 1 or visit charter.net/ondemand

October 23, 2014

Account:
Phone Number:

Service at

PALMYRA WI

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001210



yﬁhrter

COMMUNICATIOGNS

May 9, 2014
Account:
Phone Number:
Security Code:
Service At

LA CROSSE WI 54603

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMICATIONS

LA CROSSE WI 54603

550630002001009

Charter News

2014 Prlvacy Notices - Charter's updated Privacy Pollcy &
is enclosed in this month's statement.

o Tune - If you select an SD channel you will
“redirect to the HD channel. To turn HD Auto Tune OfffOn
- Press Menu twice, highlight Setup and press OK/SEL,
highlight Guide Setup and press OK/SEL, highlight Tune
for HDTV, use the Left and Right buttons to toggle
between Yes and No, and Press Exit o return to
programming.

of the Month - Are you planning a move? Charter ~ -
can make it a little easier with one phone call. Giveusa _ -
call and we'll transfer your services to your new address,
1§, at:no cost to-you. It's that simple. To learn more, visit :
charter.com/move or call 1-888-GET-CHARTER."

May 9, 2014

Account:
Phone Number:

Service at
LA CROSSE WI 5460

Total Due by 05/29/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001211




5506, 20009 001017
g Charter Security COdo:-

_ Statement of Service
LTI September 22, 2010

=
CROSSE Wi 5460 Lo T

Account
Phone Number

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-430-2427)
1228 12th Av S, Onalaska

M,W,Th,F Bam-6pm, Tue Sam-6pm
Charter News Sat 9am-12pm

Summary details on foﬂow‘ ies

Previous Balance

Payments Received
Remaining Balance

Charter TV Services

Charter Internet Services
Charter Phone Services
Adjustments, Taxes and Fees

Total Due by 10/16/10

Septem

r 22, 2010

Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phona Number

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concemns,
please call 1-888-438-2427, Total Due by 10/16/10 -
[] change of billing address S

Check here and make changes on the back. Amount you are enclosing: $

Ch arter CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE W1  53201-3019

CHARTER B001212



SSob301006001103

& Charter AR,
Statement of Service
September 14, 2010
% gy 7 ,:-.-:.-.m-_E
LA CROSSE WI 54601'

Account
Phone Number

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)
1228 12th Av §, Onalaska
M,W,Th,F 8am-6pm, Tue Sam-6pm
Sat 9am-12pm
Summa
Charter News ____1
Previ
IMPORTANT 2010 Charter Product & Pricing Bvioss SUIGHES
Inrf]ormc‘ri?nE{f?le%sve srﬁze back forlc:éjc{j’rionol pricing  Payments Received
changes). Effective November 1, 2010, with your ini
next billing statement, a Broadcast TV Surcharge, not Remomlng Borgnce
to exceea §1.01 per month, will be applied. Charter TV Services
Lhis”?mounf wil ;eélect the chwargtg? to Cr?\::‘:rfer levied Charter Internet Services
y the owners of broadcast TV stations. More i :
informtion about hisfiem is availdbis of adjusiments, Toxes and Fees
www.Charter.com/broadcast-tv-surcharge. If you
have questions, plecse call us at 1-877-694-546 1, Total Due by 10/08/10

This item will not be applied to customers in a Price
Guarantee package during the current confract
period; however, will be applied therecafter.

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phona Number
Pay by Mail - Detach this portion of your statement and

send it with your check made payable to Charter in the

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns, T —
please call 1-888-438-2427. Total Due by 10/08/10

[[] change of billing address
Check here and make changes on the back.

Amount you are enclosing: $c

Ch arter CHARTER COMMUNICATIONS
PC BOX 3019

MILWAUKEE WI 53201-3019

CHARTER B001213
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COMMUNICATIONS

October 16, 2014
Account:
Phone Number:
Security Code:
Service At

EST SALEM

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

ummary:

Previous Balance
Payments Received -Thank You!
Adjustments
Past Due Balance - Due Now
? Charter Spectrum TV™
| Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
; Current Charges Due By 11/05/14

Total Due

Charter

COMHMUN CATIUNS

WEST SALEM WI 54669

550630101011058

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- El Rey will launch on Digi Tier 1 channel 264 and 760 in HD
- Mexico 22 HD will launch on Latino View channel 767

- Multimedios TV HD will launch on Lating View channel 768
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 208

- ATRES Series HD will launch on Latino View channel 776

- FOX Sports 2 on channel 305 and 673 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 82 and 719 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

S@?ﬂmm»
\ J

QOctober 16, 2014

Account:
Phone Number:

Service at

ST SALEM WI 5466

Total Due

.

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MIiﬁiKEE W1 53201-2981 -

CHARTER B001214



~ Charter

COMMUNICATIONS

October 14, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

BANGOR WI| 54614

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

BANGOR WI 5461

550630101013040

clear HD that won't go out in bad: weath&r like saiteime ‘
With Charter TV, you‘ll getover 200 FREE HD channels &g
'iegble ‘instant-access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharpeér resolution than standard TV.-Call
1__-866 -517-6136 to add Charter Spectrum TV for: $39.99
per month for 12 months (excludes equipment).

iy

Tip of the Month -'Primetime On Demand - Watch. ©
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
‘channel 1 or visit charter.net/ondemand to leam more:

s

October 14, 2014

Account:
Phone Number:

Service at

BANGOR WI 54614

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001215




550630101013065

“Charter

COMMUNICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At

-
BANGOR WI 54614 Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Preicus Ba an N
Payments Received -Thank You!
Remaining Balance

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so

Charter Spectrum TV™ everyone in your home can watch what they want, when
Charter Spectrum Intemet™ they want. Call 1-866-608-4185 to upgrade today.
Charter Spectrum Voice™

Other Charges Tip of the Month - Primetime On Demand - Watch
One-Time Charges Primetime on your time with Charter On Demand. Access

new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to learn more.

Taxes, Fees and Charges
Current Charges

Total Due by 10/30/14

Spechunm
% P

October 10, 2014

Charter Account:

COMMUN'CATIONS
Phone Number:

Service at
BANGOR WI 54614
Total Due by 10/30/14 [
ANGOR WI 5461 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

iILWAUKEE Wi 53201-2981

CHARTER B001216



| 550W301010]1408 2. |
& Charter security Code: (il

*001124 7 Statement of Service
October 12, 2010

HD

e

==
Pé:ﬂ’ "

Account
Phone Number

Contact Us For Billing or Service Inquiries
visit us at www.charter,com or call
1-886-GET-CHARTER (1-888-438-2427)
1228 12ih Av §, Onalaska
M,W,Th,F Bam-6pm, Tue Yam-6pm
Sat fam-12pm

Summa IY dstails on following pages

Charter News

. : Previous Balance
We've made some improvements to the -
appearance of your statement fo better summarize  Payments Received
your charges and charge details. These changes will ;
provide you with clearer statement detail Adjustments

information. Visit www.charter.com/support for Remaining Balance
additional information about your statement, Charter TV Services
EPIX will offer a Free Preview on 11/25-11/28 for Taxes and Fees

residenticl Charter TV in Digital customers which may
contain PG, P13, TV-14, TVMA and R rated
programs. If you do not wish to view the preview,
activate parental controls or call 1-888 Get Charter,

Current Charges
Total Due by 11/05/10

October 12, 2010

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and

send it with your check made payable to Charter in the

enclosed envelope Please do not include correspondences

of any type with payments. For questions or concerns, e — C—
please call 1-888-438-2427. Total Due by 11/05/10

[] Change of billing address r—
Check here and make changes on the back. Amount you are enclosing: $ -

g Char-ter CHARTER COMMUNICATIONS
PC BOX 3019

MILWAUKEE WI  53201-3019

CHARTER B001217



550630101022058

Charter

COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At

WEST SALEM WI 54669

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

‘Primetime. shows the day. aﬂer they:air, catch.

st ep!sodes or watch new ones, IT'S EASY TO USE!

“Press the On Demand button on your remote*go tome |
channel 1 or visit charter.net/ondemand- to learn more.”

October 9, 2014

Charter S

COMMUNICATIONS

Phone Number:
Service at

WEST SALEM WI| 54669-

Total Due by 10/29/14
WEST SALEM WI 5466 Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001218



COMMUNICATIONS

October 11, 2014

Account:
Phone Number:
Security Code:
Service At r
OLMEN W1 5463 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
i to Charter TV and Charter Intemet and are detailed an the following
visit us at charter.com/spectrum or page

call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Total Due by 10/31/14

.

Sﬁ?ﬂjmb

October 11, 2014

Charter —

COFMMUNCATIONS
Phone Number:

Service at
HOLMEN WI 5463
Total Due by 10/31/14
EN | 54636 Amount you are enclosing 3

_ CHARTER COMMUNICATIONS

PO BOX 2981

MILﬁiiiE W| 53201-2981

CHARTER B001219



Chr

COMMUNICATIONS

October 4, 2014
Account:
Phone Number:
Security Code:
Service At

LMEN

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

i Current Charges

Total Due by 10/24/14

Charter

COMMUNICATIONS

r’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charler Phone are detailed in the
Billing Information section,

Tip of the Month - Primetime On Demand - Waich
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrumy
" y

October 4, 2014

Account:
Phone Number:

" Service at 0
HOLMEN W 54636

Total Due by 10/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2881
MILWAUKEE WI 53201-2981

CHARTER B001220



#Charter

Brings your home to life,

HOLMEN WI 54636-

Charter Brings your Home to Life™

Don't miss Charter's Digital Free Preview of True Blood
on HBO, June 12-15 (where available). This preview
may contain PG, PG-13, TV-14 or Rated R content.
You may activate the Parental Control option on your
remote or call 1-888-GET-CHARTER.

Charter On Demand is your source for the most talked
about movies of the yaar! Use your remote to order
the award winning "Slumdog Millionaire” or the hit
comedy ‘Marley & Mea', both available anytime, just
go to Channel 1 and choose "Movies” from the main
menu!

5So630l02013,57g

Previo

Security Code: -

Statement of Service
April 29, 2009

Account
Phone Number
For Service at

Contact Us

For Billing or Service Inquiries

visit us at www.charter.com or eall
1-888-GET-CHARTER (1-888-438-2427)
1228 12th Av S, Onalaska

M,W,Th,F 8-6, Tues 9-6, Sat 912

us Balance
Payments Received
Balance Forward
he Charter Bundle
Charter Cable Bundle
Charter Intemet Bundle

Choaorter Telephone Bundle

Additional Cable Services
Additional High-Speed Internet Services
Additional Telephone Services
Adjustments, Taxes and Fees

Total Due Immediately

O

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send 1t with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address

Check here and make changes on the back.

$charter

Brings your home to life.

Account
Phone Number
For Service at

Total Due Immediately
Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 3233
MILWAUKEE Wi 53201-3233

CHARTER B001221




T

Charter

COMMUHICATIONS

September 25, 2014
Account:

Phone Number:
Security Code:
Service At

HOL

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/15/14

Charter

COMMUN CATIOHS

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrumb
J

September 25, 2014

Account:
Phone Number:

Service at

HOLMEN Wi

Total Due by 10/15/14

HOLMEN W1

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001222



& Charter

200297b4

HOLME!

550630102021130  scurity Code: (i}

Statement of Service
December 26, 2011

= = g

Account
Phone Number
For Service at
HOLMEN W1 545636
Contact Us For Billing or Service inquiries

vish us at www.charler.com or call

Charter News 1-888-GET-CHARTER (1-888-438-2427)
Effective December 2011 through ust 2012, the
FCC Fee will Increase from $.07 to $.08 per month. Summary detais on following

This change s effective with your statement this
month and s reflected in the toxes & faes section.

Previous Balance
Payments Received
Adjustments

Remdining Balance
Charter TV Services
Chadrter internet Services
Chartar Phone SeMces
Taxes and Fees
Current Charges

Total Due by 01/19/12

a

Payment Options

Pay Online - Q'eﬁteorugmtnwmumwpayorﬂew
your bill online at charter.comy/myaccou

Pay by Mall - Dstadaﬁmnortbndwursﬁtamaﬂand
send it with your check made payabile to Charter in the
endosed envelope. Please do not include comespondences
of any type with payments. For questions or concems,
please call 1-888-438-2427,

Change of billing address
Check here and make changes on the back.

& Charter

December 26, 2011

Account

Phone Number

ForSarvice at
HOLMEN W1 64636

Total Due by 01/19/12 -

Amount you are enclosing: 22

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1  53201-2881

CHARTER B001223



tr

COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Service At

HOLMEN WI 54636

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
; Payments Received -Thank You!
d Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/25/14

Charte

CoemMuN CATIONS

g WIS

[550630102021155 ]

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

Tip of the Month - Primetime On Demand - Watch
Primetime on your lime with Charter On Demand. Access
new Primetime shows the day after they air, calch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.netlondemand {o learn more,

Sﬁ%&mm
»

October 5, 2014

Account:
Phone Number:

Service at

Wi 54636

Total Due by 10/25/14

HOLMEN Wi 54636

“wilip

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981 —

CHARTER B001224



g Charter 550630102022065 Security cod,-

Auto Pay Notice
December 23, 2011

s00%8878

Account
Phona Number
For Service at

KA Wi 84650

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or eall

Charter News 1-888-GET-CHARTER (1-888-438-2427)

Effective December 2011 through August 2012, the i
i
month and s reflected In the taxes & fees section. — =

Previous Balance

Payments Received

Adjustments

Remaining Balance
Charter TV Services
Charter Intemet Services

Taxes and Fees
Current Charges

Total Due via Auto Pay
YOUR AUTO PAY WILL BE PROCESSED 01/16/12

As __| , A
il YOU SAVED $10
THIS MONTH!

{Wasn't that easy?)

Account
Phone Number
For Sewvice ot

ONALASKA W1 84650

Total Due via Auto Pay ﬁ

[C] change of billing address

Check here and make changes on the back.

CHARTER COMMUNICATIONS

& Charter roBoxsaet  ovaset

CHARTER B001225



’5 Charter 550630102022078 Security Code:fijJl}

Auto Pay Notice

200055k

December 23, 2011

Account
Phone Number
For Service at
KA W1
Contact Us For Billing or Service Inquiries
vieit ue at www.charter.com or call
Charter News 1-888-GET-CHARTER (1-888-438-2427)

Summary Mﬁﬁﬁﬁ ﬁes

Previous Balance

Payments Received
Remaining Balance

Charter Internet Services

TaxesandFees
Current Charges

Total Due via Auto Pay

YOUR AUTO PAY WILL BE PROCESSED 01/17/12

December 23, 2011

Account
Phene Number
For Service at

ONALASKA W1

Tota-l.l;uavluA-u'h-P.ay- - ﬁ

CHARTER COMMUNICATIONS

& Charter REA
MILWAUKEE W1  53201-2881

[] change of billing address
Chack here and make changes on the badi

CHARTER B001226



COMMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At

LA CROSSE WI 54603

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

LA CROSSE WI 5460.

Tip of the Month - Primetime On Demand - Watch .
Primetime on your time with Charter On'‘Demand. Access

new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to - ¥
channel 1 or visit charter.net/ondemand to léarm more

October 13, 2014

Account:
Phone Number:

Service at

LA E WI 54603-

Total Due by 11/02/14

Amount you are enclosing 3

PO BOX 2981
MILWAUKEE WI 53201-2981

_ CHARTER COMMUNICATIONS

CHARTER B001227




COMMUNICATIONS

September 23, 2014

Account:
Phone Number:
Security Code:
Service At r
CROSSE WI 54603 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
= to Charter TV and Charter Intemet and are detailed on the following
visil us al charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Previous Balance
Payments Received -Thank You!
| Past Due Balance - Due Now

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
whal they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,

E ™
; Charter Spectrum TV and show ratings, plus hide program titles and block
[ Charter Spectrum Internet™ pay-programming purchases. Learn more at
Charter Spectrum Voice™ charter.net/tips .
Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

i Current Charges Due By 10/13/14

Total Due

Spectrum
\_ S

September 23, 2014

Charter e n— SR

COMMUNICATIORS

Phone Number:
Service at
LA CROSSE WI 5460
Total Due
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981

CHARTER B001228



Hrte

COMMUNIGATIONS

September 22, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

ONALASKA WI 54650

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/16/14

Total Due by Auto Pay

Charter

COMMJIN"CATIONS

550630104012140

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month : Parental Controls - Protect your /
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.netitips .
Charter o
Spectrum»
4 J
September 22, 2014
Account:
Phone Number:
Service at

ONALASKA Wi 54

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

.

CHARTER B001229



...... - 550630104013025

“Charter

COMMUNICATIONS

October 25, 2014

Account:
Phone Number:
Security Code:
Service At
WEST SALEM Wi 54669 Charter News
Contact Us Impnrtan‘l Information about your Channel Llneup -

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

f Will b4'made to your-channel hneup §§§
- El Rey will launch on Digi Tier 1 channel 264 and 760 in HD
- Mexico 22 HD will launch on Latino View channel 767
{- Mukfmedms TV HD will launch on Latino View channel 768
- ATRES Series will replace La Familia Cosmows:on on Latin
. View channel. 208 .

I UATRES. Series HD will launch on Latlno View channel 776 -
{ - FOX Sports 2 on channel 305 and 673 in HD will move from
Digital View / Digi T Tier 1 & Sports View / Digi Tier 2 to
.Expanded Service’):Charter Select

FX Maovie Channel on channel 82 and 719 in HD will move
from Digital View Plus /- Dagx Tier 1 to Expanded Service /
Charter Selem

View - Effective on or after December 9,
of. 2 Adult Pay-Per-View programming on channel(s)
£ 1:891- 895, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adull On Demand, press the On Demand button-on your
" go to channel 1.

it Pay-F

o - FRRTPR— . 1| " "
k_ s el i g e+ b e A £ yrara it

October 25, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
WEST SALEM WI 54668
Total Due by 11/14/14

WEST SALEM WI 54669 Amount you are enclosing $
_ CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981

CHARTER B001230




Charter

COMMUNICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service At

ONALASKA Wi 54650

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/17/14

Charter

COMMUN CATIONS

ONALASKA WI 5465

Illlllllll"ll“l|l|l||I'll|n"I:IIlIll"lltnlulltI||u|“||"n

550630104022044

TN r i‘b“

~\

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are delailed in the
Biling Information section.

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Soectrum
. J

September 27, 2014

Account:
Phone Number:

Service at
ONALASKA WI 54650

Total Due by 10/17/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001231



COMMUNICATIONS

September 18, 2014
Account:

Phone Number:
Security Code:
Service At

WEST SALEM WI 5466

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/08/14

Charter

COMMUN CATIONS

&1550630106001010

~

"\‘
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter netitips .

Specirunm
\. J

September 18, 2014

Account:
Phone Number:

Service at
=ST SALEM WI 54668

Total Due by 10/08/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001232




COMMUNICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Service At

WEST SALEM WI 5466

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

mmary

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

f Charter Spectrum Internet™

¢ Charter Spectrum Voice™

Taxes, Fees and Charges _

Current Charges

Total Due by 10/13/14

Charte

COFMJIH CATIONS

4550630106001014

f

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Charter News

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Afade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.99 a month -
Gozate mas de 50 canales en espaiiol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy more than 50 channels
in Spanish for only $6.99 per month. The best sports,
soap operas, movies, music videos and much more. Call
1-B77-959-1468 to upgrade today!

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Sﬁ&h‘mﬁ»
w

September 23, 2014

Account;
Phone Number:

Service at
WEST SALEM WI! 5466

Total Due by 10/13/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001233



Charter

COMMIUNICATIONS

Seplember 27, 2014
Account:

Phone Number:
Security Code:
Service At

WEST SALEM WI 5466

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/17/14

COMMUN CATIONS

Charter

WEST SALEM WI 52088

e e

8550630106001089 -

i \

Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Intemnet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Charter =
Spectrump
\ J
September 27, 2014
Account:
Phone Number:
Service at

WEST SALEM WI 54669

Total Due by 10/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi _53201-2981

CHARTER B001234



COMMUNICATIONS

October 3, 2014
Account:
Phone Number:
Security Code:
Service Al

LA CROS 154601

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
' Payments Received -Thank You!

Adjustmenis

Remaining Balance

Charter Spectrum TV™

Charter Spectrum internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/23/14

Charter

COMFMJINICATIONS

LA CROSSE WI 54801

e ST

.

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page :

Charter News

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charler On Demand. Access
new Primefime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spechrurms

S

October 3, 2014

Account:
Phone Number:

Service at

LA CROSSE Wi 5460

Total Due by 10/23/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001235




COMMUNICATIONS

September 28, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At

WEST SALEM WI 5466

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

— = L

.. Summary

Previous Balance

Payments Received -Thank You!
Remaining Balance

i Charter Spectrum Internet™

Charter Spectrum Voice™

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/22/14

Total Due by Auto Pay

Charter

COMMUN CATIOMNS

WEST SALEM W

REaee 550630108001042

—

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Chargas for Charter Phone are detalled in the
Billing Information section.

$39 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrump
. y

September 28, 2014

Account:
Phone Number:

Service at
WEST SALEM WI| 5466

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W| 53201-2981

e e

CHARTER B001236



Charter

COMMUNICATIONS

October 2, 2014
Account:
Phone Number:
Security Code:
Service At

LA CROSSE WI 54601

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter Spectrum TV™

f Charter Spectrum Intemet™
Charter Spectrum Voice ™

i Other Charges
One-Time Charges

b Partial Month Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/22/14

Charter

COMMJIN CATIONS

SE WI 54601

4 )

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internat and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/on demand 1o leam more.

Spectrum
S

October 2, 2014

Account:
Phone Number:

Service at
OSSE WI 54601

Total Due by 10/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2881
MILWAUKEE WI 53201-2981

CHARTER B001237



wéﬁéﬂer

COMMUNHICATIONS

October 14, 2014
Auto Pay Notice
Account:

. Phone Number:
Security Code.
Service At

CROSSE WI

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank Youl!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/07/14

Total Due by Auto Pay

Charter

COFMJIH'CATIONS

(—
Charter News

Note - Taxes, Fees and Charges lisled in the Summary only apply
to Charter TV and Charler Internet and are detailed an the following
page

Taxes, Fees and Charges lor Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Waltch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrum»

J

October 14, 2014

Account:
Phone Number:

Service at
LA CROSSE WI 54601

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001238



Phone Number:
Security Code:
Service At

LA CROSSE Wi 54801

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summa:

Previous Balance )
Payments Recelved -Thank You!
Remaining Balance

Charter TV®

2L Charter Intemét®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 06/16/13

'g_, ' j

& Charter

LA CROSSEWI

~ _
Charter News

Note - Taxes, Feés and Charges listed in the Summary only apply
to Charter TV and are detsiled on the following page.

Taxes, Fees and Charges for Charter Intemet-and Charter Phone
are detailed i the Billing Hiformation Section.

2013 Privacy Nofices - Charter's updaied privacy pali
is Bndossd in this morith's mﬁptmd privacy palicy

Acoount:
Phone Number:
Service at

LAC E WI 54601

Total Due by 06/16/13

Amount you are enclosing _ §

CHARTER COMMUNICATIONS
PO BOX 2881

CHARTER B001239



COMMUHICATIONS

September 23, 2014
Auto Pay Notice

Account
Phone Number;
Security Code: r h
Service Al Charter News
LA CROSSE WI 54601 .
Contact Us Mote - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Intemet and are detarled on the following

visit us at charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)
. ’ ) Taxes, Fees and Charges for Charter Phone are detalled n the
Biling Information section

 Previous Balance
; Payments Received -Thank You!
i Remaining Balance

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,

Charter Sy rum TV™ and show ratings, plus hide program titles and block
Charter Spectrum Internet™ pay-programming purchases. Learn more at
Charter Spectrum Voice ™ charter.net/tips .

Other Charges

Taxes, Fees and Charges
Current Charges

YOUR AUTO PAY WILL BE PROCESSED 10/17/14
Total Due by Auto Pay

SE@E?&‘W»
\. J

September 23, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001240



$Sob30105003025

& Charter ==

Auto Pay Notice

= )

Fr o '}
MARCUS WERNER { MDD & =
W3077 COUNTY ROAD | b i
LA CROSSE Wi 54601-2817 = o=

Account
Phone Number
For Service at
LA CROSSE Wi 54601-
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter News

Summa IY details on following pages
Service from 05/14/10 through 06/13/10

Previous Balance

Payments Received
Balance Forward

Charter TV Services

Charter Internet Services
édjustmems, Taxes and Fees

Total Due via Aute Pay
YOUR AUTO PAY WILL BE PROCESSED 06/12/10

May 19, 2010

Account
Phone Number
For Service at

[] Change of billing address :
Check here and make changes cn the back, Total Due via Auto Pay

Charter CHARTER COMMUNIGATIONS
PO BOX 3019

MILWAUKEE WI  53201-3019

CHARTER B001241



Charter

COMMLHICATIONS

550710102

001067

Octaber 10, 2014
Auto Pay Notice

Account:
Phone Number: r
Security Code:
Service At Charter News
MARIBEL W
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Intemet and are detailed on the following

visit us at charter.com/spectrum or page.

call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clanty, surf

Previous Biance -
Payments Received -Thank You!
Remaining Balance

I Charter ™ with double the Interet speeds starting at 60 Mbps and

] Nter Spactim T i call with advanced, reliable Voice service. Just sit back,
Charter Spectrum Internet relax and enjoy. To learn more, visit

f Charter Spectrum Voice™ charier.com/spectrum . Welcome to Charter Spectrum.
Other Charges Bl oy

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/04/14

Total Due by Auto Pay

Tip of the Month - Primetime On Demand - Waich
Pnimetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrum
\. J

October 10, 2014

Charter —

COMMUNCAI ONS

Phone Number:
Service at

MARIBEL WI 5422

Total Due by Auto Pay —

MARIBEL Wi 54227

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001242



COMMUNICATIONS

May 8, 2014
Account:
Phone Number:
Security Code:
Service At

MARIBEL Wi 54227-

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MARIBEL WI 54227

560710102001095

e Charter, News

Live It with Charter® Member Slatus
Memiber Id #: 1047769542

Tier: Platinum | Point Balance: 12427 *

ry $1 spenl with Charter you earn 15

Email’ membercam@llvelhmthchaner com.
*May niot reflect most-recent account activity.

is endnsed |n tl'us rncnth‘s statemant

-1 GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
-§.-service to 100%: digital to bring you better picture quality,
"I more channels and great entertainment options. Starting
on or about May 13, 2014 all channels will be delivered
digitally and your television wil require a digital set-top
box to receive these channels. Call 866-952-3172 or visit
W chaner ‘com/digitalnow to Iearn\ more, about where.

to’ p:ck upy eqmpmeni s

May 8, 2014

Account:
Phone Number:

Service at
ARIBEL WI| 54227

Total Due by 05/28/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001243




“Charter

COMMUHICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

MARIBEL WI 54227

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/28/14

Charter

COMMUN'CATIONS

~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
o Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Walch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit

charler com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch upon
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrurmy

S

October 8, 2014

Account:
Phone Number:

Service at

MARIBEL WI 5422

Total Due by 10/28/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001244



COMMUNICATIONS

August 5, 2014
Account:
Phone Number:
Security Code:
Service At - e
NESHKORO WI 54860

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMNICATIONS

NESHKORO WI 54 .

550779601001007

modifications shall be éﬂ‘edive October. 1, 2014, The restruictured
“Residential Terms and Conditions of Service may be viewed at
charter.com/termsofservice.

Important Changas to your Onllne Ar.count are Goming
_.1. Coming'soon! Experience all the enhancements of the all-new
#H charter.net site where you can. watch:live. TV, enjoy instant access
-to shows On Demand, marage you unt and services online
and so much more. We plan to stowly. troduce our new site to olir:
customers over the next few months. During thistime you'may see
#1- a message asking you to update your. Charter'|D tser name and /&
i password.in order to access this new site. Th|s will:help us++"
..... wotice

“} questions about any o_har!ges'
| ot 1-888-GET CHARTER!"

're made DFBHSB contact Ch.arter ]

Annual Notices - To obtain the cun'ant channel lineup avallabla 1n»§.
your area, please go tocharter, coma’channelllneup and enter your = §
address. To obtain a current rate card for TV services, please go to
charter. oomr ecard, click on your stats, and choose your local
area. To’ obtain & paper copy of your channel.lineup or rate card,
‘ please contact us at,1-888-438-2427, or visit your local Charter
Store. To find thé riearest Charter Stare__rncaﬁon goto
charter. oomflocstlons » .

SR

August 5, 2014

Account:
Phone Number:
Service at

NESHKORO WI 54960

Total Due by 08/25/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001245



550779601001127 —

Statement of Service
August 21, 2011

Account
Phene Number
For Service at
NESHKORO W1 54960
Contoct Us For Billing or Service Inquiries

visit us at www.charfer.com or call
1-888-GET-CHARTER (1-886-438-2427)

Charter News

MOVING? Charter makes it fast, simple and easy to
set up your new house with TV, intemet and Phone
services. Just call 1-866-608-4102 or visit
charter.com/move today so that your new services

are ready to enjoy. Make your new house a Charter  Previous ch”éél

homel

To say thainks for being a Charter customer, we're
offering you a free membership to our rewards
Eam automatic

jram, Live It with Charter®,

month just for enjoying your Charter services.

Payments Received

__Remaining Baldnce
points  Charter TV Services

Then ﬁﬁf@g u‘r_ggmts :gr ggfds HI::L\Q g.‘f’, Charter Phone Services __
more. Join D bonus o
www vaitwithcharter com and use Promo Code: | Loxes and Fees
FREE Current Charges
Total Due by 09/14/11
Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at chartar.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Chartef in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concems,
please call 1-888-438-2427.

(] Change of billing address
Check here and make changes on the back.

& Charter

Account
Phone Number
For Service at

Total Due by 09/14/11 h

Amount you are enclosing:

CHARTER COMMUNICATIONS
POBOX2981
MILWAUKEE W1 53201

CHARTER B001246



COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

TOMAH WI 54660

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

TOMAH WI 5466

550819501004049

Charter News

Important Information about your Channel Lineup -
1 Effective on or after Decernber 16, 2014, the following change

will be made to your channel lineup:
1 - E! Rey will launch on Digi Tier 1 channel 264 and 750 in HD
< Mexico 22 HD will launch.on Latino View channel 767
Multimedios TV HD will: $aunqh on Latino View channel 768 z
ATRES ‘Series will replace’ L Famﬂ: _'smowsnon on Latino
View channel 208 . :
‘I - ATRES Series HD will Iaunch on Latino View channel 776
'] - FOX Sports 2 on channel 305 and 673 in HD will move from
..] Digital View / Digi Tier 1 & Sports View [.Digi Tier 2.to
o Expanded Service / Charter Select
! 4 < FX Movie Channel an.channel 82 and 719 in HD will move

: ier/1

‘ Charter Select

Aduit Pay-Per-Vlev_v - Effective: on or after December 9,
2014 Adult Pay—Pe' V:ew progra ming on channei(s]

On 'Demaﬂd content uwll still be available. To access
Adult Ori Demand, press the On Demand button on your
remote or go to channal 1.

October 23, 2014

Account:
Phone Number:

Service at
TOMAH WI 5466

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001247



COMMIUNICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Service At

TOMAH WI 5466

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

| Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 10/13/14

Total Due

Charter

COGPMJN CATIONS

TOMAH WI 54660

r Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment), Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone enlertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charler.nel/onthego to leam
more.

Spectrum

. .

September 23, 2014

Account:
Phone Number:

Service at

Total Due -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001248



“Charter

COMMUNICATIONS

September 18, 2014
Account
Phone Number:
Security Code: ~
Service At
TOMAH WI 54660 Charter News
Contact Us . Note - Taxes, Fees and Charges listed in the Summary only apply
h to Charter TV and Charter Internet and are detailed on the following
visit us at charter.com/spectrum or page

call 1-888-GET-CHARTER (1-888-438-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

Previos lanoe
Payments Received -Thank You!
Remaining Balance

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporling events away from

home with Charter TV® and over 40 networks. Easy fo

i ;
] Charter Spectrum TV™ waltch on your tablet, smartphone or other mobile
i Charter Spectrum Internet™ devices. Keep everyone entertained when waiting at the
Charter Spectrum Voice™ airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
Other Charges added all the time! Visit charter.netonthego to leam

One-Time Charges
Taxes, Fees and Charges
Current Charges

mare.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program tities and block
pay-programming purchases. Learn more at
charter.nel/tips .

Total Due by 10/08/14

Spectrum

\ .

September 18, 2014

Charter Account:

COMMUMNM'CATIONS
Phone Number:

Service at
OMAH WI 54660

Total Due by 10/08/14
Amount you are enclosing

TOMAH WI 5466

PO BOX 2981
MILWAUKEE WI 53201-2981

— CHARTER COMMUNICATIONS

CHARTER B001249



COMMUNICATIONS

September 23, 2014
Account:

Phone Number:
Security Code:
Service At

TOMAH WI 546

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

" Summary

Previous tance
Payments Received -Thank You!

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges Due By 10/13/14

Total Due

Charter

COMMUNICATIONS

s
Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks, Easy to
walch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airpon, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.nelonthego to learn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrumy

N 7

September 23, 2014

Account:
Phone Number:
Service at
TOMAH WI 546
Total Due _
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MliﬂiiE Wi 53201-2981

CHARTER B001250




& Charter

February 8, 2013
Account:

Phone Number;
Security Code:
Service At

SPARTA WI 546

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Recelved
Adjustments

Past Due Balance - Due Now
Charter TV®

JE Charter Intemet®
Charter Phone®

Other Charges
__Taxes, Fees and Charges

" Current Chargés Due By 03/04/13

Total Due

k. b
— k RSN e T _}'

‘ February 8, 2013

& Charter

SPARTA W 54656 @l

— CHARTER COMMUNICATIONS .

i

1 Charter News

|

| Note - Taxes, Fees and Charges fisted in the Summary only apply
mmwwmmmmm;ﬂp

_Tmmemucmmmmmmm
| are detalled in the Billing Information section. 3

Attention - Phone Customer Notice enclosed

i Important Information - Effective on or after April 2,
{2013, OWN and OWN HD will be avallable on the' 1
Expandad Servicé tier and will io langér be offered on
Digital View, Digital View Plus or Charter TV Select

service tiers. The channel number for OWN will remain

the same. Please call 1-888-GET-CHARTER with any

: questions.

i

i New Store Hours - Beginning Monday, January 28th we
| are changing our store hours to better serve you, our
customer. Here afe our new hours: Monday thru Friday -
9:00am to 5:00pm (closed 1:00pm to 2:00pm); Closed
Saturday.

Account:

Phone Number:

Service at
ARTAWI

L A

Amount you are enclosing $

PO BOX 2981
MILWAUKEE W1 53201-2881

CHARTER B001251




“Charter

COMMUNICATIONS

June 5§, 2014
Account:
Phone Number:
Secunty Code:
Service At
SPARTA WI 54656

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

SPARTA WI 54656'

550819504002060

Charter News

k-
ota _Taxes, Fees and Charges |I§ted in the Summary only apply
to Charter TV and Chartér Internet and are’detailed on the fo[lowmg

: “page

Taxes Fees and Charges for Chartar Phone ara detailed in the', :3-:__
Billing Information section. i

Account Reminder - Thank
1 customer. We hope you are ¢
. { advantage of all that your Ch:

for besng a Charter

You may notice that the total monthly charge on this
month's statement is different than last month. You'll

| recall that the discounted rate for the first part of your
“§.promotion period ended last month; but because the
“exact date your new pricing took effect occurred inthe
mlddie of your billing; perlod that staiement reflected the
< _new rate for Jus{ a par! ‘ofithe month: This month's '
“{ statement reflects your new pricing n full.

Again, thank you for your busmess It is our pleasure to
—i§ Serve you. s

June 5, 2014
Account:
Phone Number:
Service at
SPARTA WI 54656
Total Due
Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER COMMUNICATIONS

CHARTER B001252



550919508 0o /005

& Charter "

Brings your home to Ife.

Statement of Service
A July 13, 2009
TOMAH Wi 546

Account
Phone Number
For Sarvice ot : -
Tomah Wi 54660
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)
1021 N Superior Av, Tomah
M,W,Th,F 81 & 2-5; Tues 10-1 & 2.5

Previous Balance
Payments Received
Balance Forward

Charter Cable Services
Charter Internet Services
Charter Telephone Services

Adjustments, Taxes and Fees
Total Due Immediately

July 13, 2009

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

ur bill online at charter.com,/myaccount.
;oay by Mall - Detach this pm{lioz of your statement and Phone Number
send it with your check made payable to Charter in the For Service at
enclosed envelope. Please do not include correspondences Tomah Wi 546
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

] Change of billing address Total Due Immediately ﬁ
Check here and make changes on the back. Amount you are enclosing: $ N, ccowa
#Charter CHARTER COMMUNICATIONS
Brings your home to Ife. PO BOX 3019 ‘

MILWAUKEE WI 53201-301 i | .

CHARTER B001253



CSogl950S00 o4y
& Charter e p;

N Statement of Service

S May 09, 2010

TOMAH WI 54660~L

Account
Phene Number

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427)
1021 N Superior Av, Tomah
M,W,Th,F fam-1pm, 2pm-5pm

Tues 10am-1pm & 2pm-Spm

Previous Balance
Payments Received
Balance Forward

Charter TV Services

Charter Internet Services
Charter Phone Services
Adjustments, Taxes and Fees

Charter News

Total Due Immediately

May 09, 2010
Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns, T L S S—
please call 1-888-438-2427, Total Due Immediately

[C] change of billing address s -
Check here and make changes on the back. Amount you are enclosing: $

g Charter gg%g'(é;lo?gmmumcmlons

MILWAUKEE WI  53201-3019

CHARTER B001254



March 24, 2012

Account:
Phone Number:
Security Cods: =
Service at: ; -
wi
5 Charter News
qugsc%tu_s & t ME Whness the once In a fifetime collision of The Rotk
WWW, lﬂffﬂﬂm “~i and John Cena as they face off on the grandest.
%W‘-"mﬁ%‘ (1488458 2927) f of them all at WirestieMania XXVIIi Ive BwﬁayA?ﬂp

ist on Charter Pay-Per-View. Drderwmimm
or call 1-888 Get Charrter!

b

Summary;
Previous Balance
Paymeéits Recéived
Remaining Balance

| Adjustrisiits

2] Chajter TVe

22 Charter Triternet®

8 Charter Phone®

Other Monthly Charges
Partial Month Charges ;
Taxes, Fees and Charges__ i
Current Charges i
~Total Due by 04/17/12 |
\ f
i
H 1
LY X .

March 24, 2012

Account:
Phone Number:
Saervice at:

Total Due by 04117142
Rt o B et

CHARTER COMMUNIGATIONS
PO BOX 2581
MILWAUKEE W1 53201-2881

CHARTER B001255




.- e

Charter

COMMUNICATIONS

October 16, 2014
Auto Pay Notice
Account;

Phone Number:
Security Code:
Service Al

TOMAH WI 54660

Contact Us
visil us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance o
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WiLL BE PROCESSED 11/09/14

Total Due by Auto Pay

r Charter News

Charter

COFMJUNICATIONS

TOMAH WI 54660

\. J

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following

page.

Taxes, Fees and Charges for Charier Phone are detailed in the
Billing Infermation section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- El Rey will launch on Digi Tier 1 channel 264 and 760 in HD
- Mexico 22 HD will launch on Latino View channel 767

- Multimedios TV HD will launch on Latino View channel 768

- ATRES Series will replace La Famiha Cosmovision on Latino
View channel 208

- ATRES Series HD will launch on Latino View channel 776

- FOX Sports 2 on channel 305 and 673 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Mowvie Channel on channel 82 and 719 m HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrum

October 16, 2014

Account:
Phone Number:

Service at

MAH WI 5466

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001256



COMHMUNICATIONS

October 12, 2014
Account:
Phone Number:
Security Code:
Service At

TOMAH WI 54660

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

1 = . T e e T o 2 1 W —— S o S

Previous Bald
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter Internet®
1 Charter Phone®
Taxes, Fees and Charges
Current Charges

i Credit Balance - Do Not Pay

Charter

CoMMJIN LaTIONS

TOMAH W1 54860

F
Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Pnmetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 12, 2014

Account:
Phone Number:

Service at

TOMAH Wi 546

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001257



~Charter

COMMUNICATIONS

October 13, 2014
Account:
Phone Number:
Security Code:
Service At
TOMAH WI 54660

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

xes, Fees and C'_hargés_

rent Charges |

Charter

COMMUNICATIONS

TOMAH WI 54660.

550819508001058

e

Charter.h!gws

:Tip of the Month - Primetime On Demand -Watch
Primetime;on your time with Charter.On.Demand. Acces
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO -USE!
4 Press'the On Demand butfon on your remote, goto ™
channel 1 or visit charter.net/ondemand to learn more.

October 13, 2014

Account:
Phone Number:

Service at

TOMAH WI 54660

Total Due by 11/02/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

— CHARTER COMMUNICATIONS

CHARTER B001258



ar

COMMUMICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At
ON WI 54

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previou Baance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/21/14

Charter

COMMUN CATIONS

W

550870128001026

7~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leamn more, visit

charter com/spectrum . Welcome to Charter Spectrum,

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month {excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Spectrum
. i

October 1, 2014

Account:
Phone Number:

Service at

SHIOCTON WI 5417

Total Due by 10/21/14

Amount you are enclosing $

PO BOX 2981

MILWAUKEE W1 53201-2981

_ CHARTER COMMUNICATIONS

CHARTER B001259



March 5, 2012
Auto Pay Notice
Account:

Phone Number:
Security Code:;
Service at:

Shiocton W1 54170

%W%WEE"?AS& 2427)

__ Summary

Previous Balance

__Payments Rei Received -Thank Youl
Remaining Balance

Charter Intemet®

Taxes, Fees and Chaiges

ol Due oy Auto Pay

550870128002005

Charter News

i o i

March 5, 2012

Account:
Phone Number:
Service at:

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE W1 MI_

CHARTER B001260



COMMUNICATIONS

September 16, 2014
Account:

Phone Number:
Security Code:
Service At

SHIOCTON

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

, Past Due Balance - Due Now
Charter TV®
Charter Internet®

' Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 10/06/14

Total Due

Charter

COMMUMN CATIONS

SHIOCTON Wi 54170~

550870128002006

Charter News

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't walch. Bul parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.neltips .

September 16, 2014

Account:
Phone Number:
Service at
IOCTON Wi 5417
Total Due j
Amount you are enclosing g

PO BOX 2981
MILWAUKEE W1 53201-2981

— CHARTER COMMUNICATIONS

CHARTER B001261



COMMUHNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code.
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
i Payments Received

Past Due Balance - Due Now
Charter Spectrum TV™
: Charter Spectrum Internet™
; Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

! Current Charges Due By 10/25/14

. Total Due

Charter

CGMMmurn CATIONS

550870128002042

4 R
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

charler com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrumy
. y

October 5, 2014

Account:
Phone Number:

Service at

SHIOCTON Wi 54170-Gi>

e T

Total Due -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981 -

CHARTER B001262



COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At
BLACK CREEK WI

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

BLACK CREEK WI 54106

550870128003010

Charter News

Welcome to a bigger, faster; more powerful world!
-We've transformed your Internet into @ high-powered
information:cannon and doubled your Internet:speeds to
60 Mbps, 20x faster than DSL.“There is.no action -**
required by you to enjoy these new speeds. Just sit

i{ back, surf and blast your way through the Web. Plus,

|| add Charter Spectrum TV to your existing service-and

- | watch:gver 200 HD channels, the'most HD you can get.
.| Upgrade to Charter Spectrum TV at

i charterspectrum.com . Welcome to Charter Spectrum.™

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
| clear HD that won't go out in bad weather like satellite.

-} With Charter TV, you'll get over 200 FREE HD channels
i1 available, instant access to thousands of movies and .
shows On Demand and advanced sound and picture = *
2§ that's up to 6x sharper resolution than standard TV: Call
1:1:866-517-6136 to add Charter Spectrum!TV for $39.99
per‘month for 12 months (excludes-equipment).

October 9, 2014

Account:
Phone Number:
Service at
BLACK CREEK WI 54106
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001263



55095960 Tpp2 | &I

€Chaﬂw Security Code: 6060
Brings your home to iffe.
— Statement of Service
March 6, 2009

SAINT CROIX FALLS WI 54024 (D

— Account

Phone Number

For Service at
St Croix Falls W1 5402

Contact Us For Billing or Service Inquiries
visit us al www.charler.com or call
1-888-GET-CHARTER (1-888-438-2427)
2304 $ Main $1, Rice Lake
M & F 8a-bp, T 9a-5p, W & Th Ba-6p

Summary

Previous Balance
Payments Received
Charter Brings your Home to Life™ Balance Forward
Cur customer care centers are available to assist you Chcn_e_r_gg_b!e ?emc_es
24 hours a day, 7 days a week on 1-888-GET-CHARTER.  Charter Infernet Services
You may also visit us for on-line support at Adjustments, Taxes and Fees
www.charter.com. - =
Total Due Immediately

March 6, 2009
Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount.
Pay by Mail - Detach this portion of your statement and Phone Number
send it with your check made payable to Charter in the For Service at -
enclosed envelope. Please do not include correspondences St Croix Falls WI 540

of any type with payments. For questions or concerns,
please call 1-888-438-2427,

] cChange of billing address Total Due Immediately
Check here and make changes on the backe

Amount you are enclosing: $
#Charter CHARTER COMMUNICATIONS
" Brings your home to Ire. PO BOX 3233

MILWAUKEE Wi 53201-3233

CHARTER B001264



COMMUNICATIONS

October 6, 2014
Account:
Phone Number:
Security Code:
Service At
DRESSER WI 540

Contact Us
visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

550959607003031

4 new Pﬂmetlme shows the day aﬂerthey air, catch up on ..
“| past episodes or watch new ones. IT'S EASY TO- USE!
Press’the On:Demand button on your remot goto
channel 1 or visit charter. netfondemand to Iearn more. ;

..\-.-,

October 6, 2014

Account:
Phone Number:
Service at

Total Due by 10/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981___

CHARTER B001265



COMMUNICATIONS

September 17, 2014
Auto Pay Notice
Account:

Phone Number
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous alace
Payments Received -Thank You!

Em—— - e

Remaining Balance
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
One-Time Charges

Taxes, Fees and Charges

Charter

CoOMMUN CATIOHS

!!CEOLA Wi 54020- @D

550959608001073

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporiing evenls away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smariphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.nel/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't atways know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.nel/tips .

tember 17, 2014

Account:
Phone Number:

Service at

OSCEOLA Wi 54020-(J"

Total Due by Auto Pay :

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

K o Y

CHARTER B001266



COMMUNICATIONS

September 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

EDGERTON

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

“mem

Previous Balance
Payments Received -Thank You!

: Remaining Balance

:  Charter Spectrum TV™

. Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Charter

COMMUN'CATIANS

DGERTON WI 53534-

R e

551050030022046

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

L Spectrump

J

September 27, 2014

Account:
Phone Number:
Service at
DGERTON WI 5353
Total Due by Auto Pay Q

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE Wi 53201-2981

CHARTER B001267



COMMAMMITATIONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service At

MILTON

153563

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

evius Bala
Payments Received -Thank You!

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 10/16/14

Total Due

Charter.

COm=uUunN CATION,

551050031001002

r
Charter News

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
statement that the promotional period for one or more of
your Charter services has now come to an end. Your
new monthly rate will be $80.96 for Charter TV, $49.99
for Charter Internet and $19.99 for Charter Phone, plus
applicable taxes and fees.

Because the exact date your new pricing takes effect
occurs In the middle of your billing period, this statement
will reflect the new rate for just a part of the month. All
subsequent statements will refiect the new pricing in full.

Again, thank you for your business. It is our pleasure to
serve you.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrum

J/

Account:
Phone Number:

Service at

MILTON Wi 53563

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001268



~Charter

COMMUNICATIONS

November 4, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

e

Charter

COMMUNICATIONS

LA CROSSE WI 54601

: View channel 208

% “iExpanded Servics Chartér Select
‘I - FX Movie Channel-on channel 82 and T19 i

Charter Select

Y rernute or go to channel 1.

551079601001054

Charter News

Effective.on or after December 16, 2014 tha'fofldwlng change
iwill be made to yo an_nel Imeup el .

- ATRES Series HD will launch on Latino View channel 7?’6
FOX Sports 2 on channe} 305 and 673in HD w1|1 move:fror

from Digital View Plus / Digi Tier 1 to Exp ed Samcef

/Adult Pay-Per-View - Effectivé on or after December 9,
2014, Aduit Pay-Per-View programming on: channei{s)
891 - 895, will be removed from Charter's lineup. Adult .
On Demand content will still be available. To:access
Adult On Demand, press the On Demand button on your:

November 4, 2014

Account:
Phone Number:
Service at
TONY WI| 54563
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001269



& Charter
March 11, 2013
Auto Pay Notice
Account
Phone Number:
Security Code:
Service At
TONY Wi 54563

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary
Prévious Balance
Payments Received -Thank Youl

Remaining Balance
2 Chaiter Intemet®
Taxes, Fees and Charges

Current Charges
. YOURAUTO PAY WILL BE PRDGESEDMDM.‘!
Tutal Due by Auto Pay Pay

~ 551079601001081

" Charter News

Account:
Phone Numbar:

Service at

TONY WI 54563

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2081

CHARTER B001270



Crber

August 23, 2013
Account:
Phone Number:
Security Code:
Sarvice At
TONY WI 5458

Contact Us
visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Summary
" Pravious Balance
Payments Received -Thank You!

Remaining Balance
llllcnmthva

ZX Charter Intemet®

I8 Charter Phone®

Total Due by 09/12/13

. 551079601001127

"\

Charter News '
Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

i Taxes, Fees and Charges for Charter Intemet and Charter Phone
mdahuadmmo“sdunghfnmaﬁmsewm : :

Important Channel Information - Effective August 17,
2013, Speed Chiannel will be replacad with FOX Sports
1, America's new sports network, on channel 88. Fox
Sports 1 will feature live sporting events including Big
East basketball, UEFA Champions Léagus, UEFA
Europa League, NASCAR Sprint Cup Saries, Whelen
Modified Tour, Major League Baseball, UFC, NASCAR
Camping World Truck Series, and aﬁginal programming.

Effective on or after September 2, 2013, FOX Soccer will
be replaced with FXX, FOX's newest generakinterest
channel, on channel 300. FXX will focus on original and
acquired comedy series, drama sefies and feature films.
Soccer fans will find their favorite programming on FOX
Sports 1.

Cadll Bafora You Dlg - It's the law: All excavators,
homeowners and construction contracters must contact
Diggers Hotline at least 3 working days before any work
is done that disturbs the soil. Call 811 for your safety:
Call before you dig. Charter lines carry both video and
voice traffic. Damaging the fines can interrupt 911 Iife
and emergency calls. 1-800-242-8511 or onlfine at
hitp:/iwww diigershotline.com

Account:
Phone Number:
Service at

TONY WI 5456

Total Due by 09/12/13 L

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981 _
MILWAUKEE Wi 53201-2081

A i R L S

CHARTER B001271



COMMUNICATIONS

October 13, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At

ADYSMITH Wi 5484
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Charter

COMMJHICATIONS

LADYSMITH Wi 54845 (D

AR
el

551079601003060

-

Charter News

Note - Taxes, Fees and Charges Iisted in the Summary only apply
ta Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 orvisit charter net/ondemand to leam more.

Spectrum
N 2

October 13, 2014

Account;
Phone Number:

Service at

sass:ofD

LADYSMITH

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

i iiiUKEE Wi 53201-2981

CHARTER B001272



& Charter

March 12,2012
Account:
Phone Number:
Security Code:
Service at:

Ladysmith W1 54843

Contact Us
vﬁau_,‘ssg_ rter.com or call
1 (1-888-438-2427)

Summary
Previous Balance
Payments Received

Remaining Balance
IG=] Charter TV®

B Charter Intemnet®

8 Chiarter Phone®

Other Monthly Charges
One-Time Charges
Taxes, Fees and Charges

- Current Chargés

Total Due by 04/05/12

w
g Charter

LADYSMITH Wi 5484540

£
1

T

Charter News

| SRING. Winess the oo In a ifetims collision of The Rock
;8 and Jdohn Cena as they face off on the grandest stage
of them all af WrestieMania JO0VIH ive Sunday April
16t on Clidrter Pay-Per-View. Ordes with your réfmate
or call 1-888 Get Charter]

March 12, 2012

Account:
Phone Number:
Service at:

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2681
MILWAUKEE W1 53201-2681

CHARTER B001273



arter

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

3| Eftective on or after. December 16,2014, the following change
] will be rnade to your, t:hannel lineup: “

1: Mexico 22 HD will launch on Latino View char\ne{ 767

- Muftimedios TV HD will launch on Latino View.channel 768
.} - ATRES Series’ wrll replace La Familia Cosmovision on Latmo

Expanded Service / Charter Select

4
2
4
=

/#{Aduit On Demand, press the On Dernand bution on y s

Charter

COMMUNICATIONS

LADYSMITH !l III

L
T

_551079604001077

Charter News

Import'ant Ini‘bfmation about your Channel Lineup -

and 760 in HD

View channel 208
ATRES® Serigs HD will launch on Latino View channel 776
“Sports 2 on channel 305 and 673 in HD.wi
’Dtgftal View /.Digi Tier 1°& 'Sports View / Digi Ti Ter

- FX Movié Channel on channel 82 and 719 in HD will move
from Digital View Plus / Digi Trer 1 to.Expanded Semcel
Charler Select

Adult Pay-Per-View - Effective on or after December 8,
2014, Adult Pay-Per-View programming on channei(s)
891 - BY5, will be removed from Charter's lineup. Adult
On Demand content will still be available. To.access

remote ‘orgo ‘to channel 1.

T 2% W,

November 3, 2014

Account:
Phone Number:

Service at
LADYSMITH WI 54848

Total Due by 11/23/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001274



it

March 5, 2012

Account:
Phone Number:
Security Code:
Senvice at: &
i Charter News
e | |
{50 0T CHNLTIR (1658 4582527) : )
Summary i )
Previous Balance y
Payments Received -Thak You!
‘ Remaining Balance ! , 1
& Charter Intenet® :
- Taxes, Feés and Cha ‘
Current Charges ' ]
b
Total Due by 03/29/12 %
7
" _%
L . ‘!;
;
:
l‘. = = —'J
March 5, 2012
Account:
Phone Number:
Sarvice at. '
Total Due by 0372912 ‘
Amount you are enclosing T i ’

CHARTER COMMUNICATIONS
PO BOX 2981

CHARTER B001275



Cer

COMMUNICATIONS

October 4, 2014
Account’
Phone Number.
Security Code:
Service At

LADYSMITH Wi 343-’
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

WAL o

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum Internet™
! Charter Spectrum Voice™
Taxes, Fees and Charges
Current Charges

Total Due by 10/24/14

Charter

COFmsN.CATIONS

551079605001000

r Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your lime with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 ar visit charter.net'ondemand to learn more.

October 4, 2014

Account: :
Phone Number: ¥

Service at o T
LADYSMITH Wi 54848-.

Total Due by 10/24/14 L

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWALUKEE W 53201-2981

CHARTER B001276



Charter

COMMUNICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At

LADYSMITH WI 54848-&
Contact Us

visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

"~ Charter Spectrum Voice™

! Other Charges

Taxes, Fees and Charges

i Current Charges

Total Due by 10/30/14

N

Charter

CaOFMJUN CATIONS

551079605001004

-

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page.

Charter News

Taxes, Fees and Charges for Charter Phone are delailed in the
Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Pnmetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrum
- 3

October 10, 2014

Account:
Phone Number:
Service at

LADYSMITH.

Total Due by 10/30/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILW, B

CHARTER B001277



Charter

COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

r

LADYSMITH WI 54848

Charter News

lmportant !nformatlon about your Channal Lineup-
Effective onior after Decsmbemﬁ 2014'the follo mg changes""
“ will be made'to your channel fineup: “ : N
| - El Rey will launch on Dtgl Tier 1 channel 264 and 760 in HD s
;£ “Mexico. 22 HD-will launch on Latino View channel 767 -“?
¥ i Multimedios TV:HD will launch on'Latino View channel 768 &l
| ZATRES Series will replace La FamiliaiCosmovision on Latino 4 -
View chaniel 208
- ATRES Senas HD will: launch'on Latino View channel 776 .«
- FOX Sports 2on channel 305 and 673 In HD will move from ": !
Digital View / DigiiTier-1 & Sports View:/ Digi Tier 2.t0.+
Expanded'Service I Charter-Select i
1 =FX Movie Channel on channel 82 and 719 in HD wi L move
+| from Digital View Plus / D)gl Tierd.to Expanded Service /
Charter Select

Adult Pay-Per-View - Efrectlve on or after December 9,
2014, Adult Pay- Per—Vlew programming on channel(s)

] 891 - 895, will be removed:from Charter’s lineup. Aqmt
On Demand contentiwill still be available: To access
Adult On Demand, press the On Demand button on your
£, remote or go to channel 1.

October 26, 2014

Account:
Phone Number:

Service at
LADYSMITH WI 5484

Total Due by 11/15/14 L

Amount you are enclosing $

PO BOX 2981

MILWAUKEE WI 53201-2iii |.

- CHARTER COMMUNICATIONS

CHARTER B001278



COMMUNICATIONS

October 7, 2014
Account:
Phone Number:
Security Code:
Service At
LADYSMITH WI 54848

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

LADYSMITH WI I!l

- CHARTER COMMUNICATIONS

| 1-866-517-6136 to-add Charter Spectruv:TV for $39.995

| new Primetime shows the day after they. air, catch up on -

| channel 1 or visit charter.net/ondemand: to leam more.

5561079605001044

PR Charter News

entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go.out in bad weather like satellite.

With:Charter TV, you'l get over 200 FREEHD channels¥
available, instant access 1o thousands of movies and
‘shows On Demand and advanced sound and picture . &}’
that's up to 6x-sharper resolution than standard: TV:Call -2} #4674

per month for 12 months(excludes equipment);.. -

P

Tip of the Month - Primetime On Demand .- Watch -
Primetime.on your'time with Charter On |

past episodes or watch new ones. IT'S EASY TO USE!
Press:the On Demand button.on your remote; go to

QOctober 7, 2014

Account:
Phone Number:

Service at

LADYSMITH Wi 5484

Total Due by 10/27/14

Amount you are enclosing $

PO BOX 2981
ILWAUKEE Wl 53201-2981

CHARTER B001279



g Charter

May 7, 2012
Account.
Phone Number:
Security Code:
Service At

LADYSMITH WI 54

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary
Previous Balance
Payments Received. -Thank Youl
Remaining Balance o
[E=] charter TV
E Chartar Imeme't@

Total Due by 05/31/12

& Charter

“Yotal Due by 06/31/12

551079605003036

Charter News

Efrectivn July 1, 2012, the following TV Equipment

Rental pr[clng will be adjusted - Standard Digital
3Recewer&Rarnatefrom$1 40 to $0.00 for a decrease
cof ($1.40), HD. or DVR or Multi-Room Primary Receiver
& Remote from $6.40 to $5.00 for a décréase of {$1.40),
Mulf-Room Secondary DVR Receiver & Remote from  :
1$3.40 to $5.00 for an increase of $1.60, Interactive :
Guide Seivices fee fiom $3,60 to $5.00 for an increase
of $1.40 (except for the Multi-Room Secondary DVR
Receiver & Remote, the Interactive Guide increasa is
offset by the receiver deciease listed abiove and will ;
result in NO CHANGE in the Equipment/Sérvice package :
fea).

: Effective July 1, 2012, the following TV Unreturned -
Equipmient pricing will be adjusted = HD only or
Multi-rcom Secondary DVR Receiver fromi $212.00 to
$184.00 for a decrease of ($28.00), DVR or Multi-room
Primary DVR Receiver from $331.00 to $289.00 for a
decrease of ($42.00), Rermioté Coitrol fiom $4.00 to
$3.00 for a decrease of ($1.00), Basic Video-Jumper
from $0.83 to $1.00 for an increase of $0.07, HD Video
Juriiper from $3.85tc $3.84 for a decrease of ($0.01).

e
.

Account:
Phone Number:
Service at

LADYSMITH WI 548484

Amount you are enclosing $

CHARTER COMMUNIOATIONS
PO BOX 2981

ilLWAUKEE W1 _53201-2881

T

CHARTER B001280



& Charter
August 14, 2013
Account:
Phone Number:
Security Code:
Service At .
LADYSMITH Wi 54848

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Remaining Balance
2 Charter Intemet®
Cufrent Charges

Tétat_'“-ﬁﬁ_'é'ﬁlif. 09/03113

W J

& Charter

_551079605004079

o

‘ﬁ
Charter News !

Note - Taxes, FeesardCi‘lameaﬂstedlnheSuumrymﬂyappiy
to Chartsr TV and aré detafled on the following page.

Taxes, Fees and Charges for Charter Intemst and Chartar Phone
are detalled in the Billing Information section.

Call Before You Dig - It's the law: All excavators,
homegwners and congtruction contractors must contact
Diggers Huﬂmeatlaastawuﬂdngdaysbafmanywmk
is done that disturbs the soil. Call 811 for your safety:
Call before you dig. Chérter liiés carry both vidéo and
voice traffic. Damaging the lines can interrupt 911 life
and emergency calls. 1-800-242-8511 oronfine at
http:ffwww.diggershotline.com

August 14, 2013

Account
Phone Number:
Service at

LADYSMITH Wi 54845- Sl

Total Due by 08/03/13

Amount you are enciosing $

CHARTER COMMUNICATIONS
PO BOX 2981

‘IIWMKEEM 53201-2981 -

CHARTER B001281



5S |11 000 2004019

g Charter R

O

ROCK SPRINGS Wi 53961 - SR

== 1 Statement of Service
June 13, 2011

ugid

Account
Phone Number
For Service at
ROCK SPRINGS W 53961
Contact Us For Billing or Service Inquiries

visit us al www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter Internet Services
Taxes and Fees

Current Chcrges
Total Due by 07/07/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number

Pay by Mail - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the ROCK SPRINGS WI| 53961

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 07/07/11 =

Change of billing address o -
Check here and make changes on the back. Amount you are enclosing: $

CHARTER COMMUNICATIONS

Ch rt PO BOX 2981
a er MILWAUKEE Wl 53201-2981

CHARTER B001282



COMMUNICATIONS

September 26, 2014

Account:

Phone Number:

Security Code:

Service At
RABOO WI 53

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance

¢ Charter Spectrum TV™

" Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/16/14

Charter

CCPMJH CATIONS

EOO wi 53913-‘

551110003001011

s
Charter News

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learmn more at
charter.net/tips .

Spectrum

\_ J

September 26, 2014

Account:
Phone Number;

Service at

BARABOO WI 538

Total Due by 10/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001283



Charter

COMMUNICATIONS

October 26, 2014
Auto Pay Notice
Account;
Phone Number:
Security Code:
Service At
BARABOO WI 5391
Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

-

551110003004009

Charter News

Important Information about your Channel Lineup -.
Effective on or after December 16,2014, the following chﬂnge
will be made to-your.channel lineup:
- El Rey will launch-on Digi Tier 1 channél 264 and 760iin HD
-1 - Mexico 2_2 HD will launch.on Latino View channel 767
§~Multimedios TV HD will launch 6n Latino Viewichanriel 768
- ATRES Series will replace La Familia Cosmowsmn on Lahnu
““1 View channel 208 : 5y
- ATRES Series HD.will launch on Lati ew channel..' 5
- FOX Sports 2 on channel 305 and 673/in HD will move fro
"' Digital View-/'Digi. Tier'1' & Sports View / Dlgl Tier2to "
i ‘Expanded Service / Charter Select

| - FX Movie Channel on channel 115 and 719.in HD will move-.
| from Digital View Plus / Digi Tier'1'to Expand rvice/
| Charter Select ' i

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s}
4 891 - 895, will be removed:
On Demand content will still be.. available. Toaccess: -, .
‘| Adult On Demand, press the'On Demand; button on your

remote or go to channel 1. £

October 26, 2014

Account:
Phone Number:

Service at
BARABOO Wi 539

Total Due by Auto Pay -

PO BOX 2981
MILWAUKEE W| 53201-2981

- - CHARTER COMMUNICATIONS

CHARTER B001284



arte

COMMUHICATIONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service Al

BARABOO Wi 5391 3¢

Contact Us
visil us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
1 Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™
Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

. One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/16/14
o . -

rter

COMMUNCATIONS

!i\RABOO Wi 5391!!

551110005001003

T ——

Charter News

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at lhe
airport, in the car or during shopping trips. Take a look at
what's available now, plus more netwaorks are being
added all the time! Visit charter.net/onthego to leamn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spectrumy

Septemnber 26, 2014

Account:
Phone Number:

Service at

BARABOO Wi 539134

Total Due by 10/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001285



551131003001104

“Charter

COMMUHICATIONS

September 27, 2014

Account:
Phone Number:
Security Code: -
Service At
Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
¥ to Charter TV and Charter Intemnet and are detailed on the following
visit us at charter.com/spectrum or page.

Taxes, Fees and Charges for Charter Phone are detailed in the

call 1-888-GET-CHARTER (1-888-438-2427)
i Billing Information section

e — s

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Waich over
200 available HD channels in mind-blowing clarity, surf
with double the Internst speeds starting at 60 Mbps and

Pvius Balance a
Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™ ; 4 : ; ;
Chiftér-Specticin iermatm™ call with advanced, reliable Voice service. Just sit back,
¢ ‘eme relax and enjoy. To leam more, visit
i Charter Spectrum Voice™ charter.com/spectrum . Welcome to Charter Spectrum.
Other Charges =

One-Time Charges
Taxes, Fees and Charges
3 Current Charges Due By 10/17/14

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up lo 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Total Due

Sﬁ&f?{um» .

% J

September 27, 2014

Charter —

COMMJINCATIONS .
Phone Number: g

Service at

Toarous cad—

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001286



Charter

LOMMUNICATIONS

September 19, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter TV®

L Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10/09/14

Charter

COFMIN, CarfiONs

551131004003009

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary enly apply
to Charter TV and Charter Intemet and are detaled on the following

page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charler.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tiles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

Account:
Phone Number:

Service at

AYWARD W

Total Due by 10/09/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 298

CHARTER B001287



COMMUNICATIONS

September 17, 2014
Account:

Phone Number;
Security Code:
Service At

STONE LAKE WI| 54876

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
| Current Charges Due By 10/07/14

Total Due

Charter

CoMmMUN.CATIONS

551131004003018

s
Charter News
Mote - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Intemet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks, Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charler.netonthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 17, 2014

Account:
Phone Number:
Service at =guy
ONE LAKE W| 5487
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2381
MILWAUKEE WI 53201-2981

CHARTER B001288



& Charter

Brings your home to Iife.

STONE LAKE Wi 5487.

- Payments Received

Charter Brings your Home to Life™

Please note changes have been made to your
account this month that were communicated by
letter in November 2009,

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of bllling address
Check here and make changes on the back.

O

%mcm!larter

your homs to life.

5'S112 104 003p[

security Code \JII
Statement of Service
December 09, 2009

©J0,

Account
Phone Number
Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call

1-888-GET-CHARTER (1-868-438-2427)

2304 S Main St, Rice Lake
M & F 8am-5pm, Tue 9am-5pm,
W & Th Bam-épm

Summary cetais on followi

Previous Balance

Balance Forward

Charter Cable Services
Charter Internet Services
Charter Telephone Services
Adjustments, Taxes and Fees

Total Due immedicately

December 09, 2009

Account
Phone Number

Total Due Immediately -

Amount you are enclosing: 3

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE Wl  53201-3019

CHARTER B001289




“Charter

COMMUNICATIONS

May 13, 2014
Auto Pay Notice
Account.

Phone Number:
Security Code:
Service At

ON 154576-G»

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Contact Us

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Internet®
Charter Phone®
Taxes, Fees and Charges
Current Charges

Charter

COVMJIN CATIONS

STONE LAKE Wi 54876-SiJ)

551131004003030

e
Charter News

2014 Privacy Notices - Chanter's updated Privacy Policy
1s enclosed in this month's statement.

Tip of the Month - Are you planning a move? Charter
can make it a little easier with one phone call. Give us a
call and we'll transfer your services to your new address,
at no cost to you. It's that simple. To learn more, visit
charter com/move or call 1-888-GET-CHARTER.

May 13, 2014

Account:
Phone Number:

Service at

STONE LAKE WI 5487

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001290



- arter

LOMMUNITATIONS

September 23, 2014
Account:

Phone Number:
Security Code.
Service At

AYWARD WI| 54843

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

|  Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

! Total Due by 10/13/14

X

Charter

COMMJIN CATIONS

HAYWARD Wi 54843

551131005001069

r \

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrumi
. W,

September 23, 2014

Account:
Phone Number:
Service at

HAYWARD Wi 54843-

Total Due by 10/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

f s Y

CHARTER B001291



COMMUNICATIONS

September 22, 2014
Account:
Phone Number:
Security Code:
Service At
HAYWARD WI

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Taxes, Fees and Charges
Curent Charges

T

Total Due by 10/12/14

Charter

COMMUN.CATIONS

5561131005001117

Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter net/tips .

September 22, 2014

Account:
Phone Number:

Service at
% THAYWARD WI 54843

.

Total.Due’ by 10/12/14

AABH T
INVERNESS FL 344 ﬁl‘ @7 Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 2981

MILWAUKEE WI 53201-2981

T

CHARTER B001292



COMMUNICATIONS

September 17, 2014
Account.

Phone Number:
Security Code:
Service At

HAYWARD Wi 54343—.
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
! Adjustments
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Taxes, Fees and Charges
| Current Charges

Total Due by 10/07/14

Charter

COFMJN CATIONS

HAYWARD Wi saaaa-.

[Ere s e e e e
AR i

551131005004033

e
Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

September 17, 2014

Account:
Phone Number:

Service at

HAYWARD Wi 548439

Total Due by 10/07/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 53201-2981

CHARTER B001293



COMHMUNICATIONS

October 14, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

HAYWAR

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

I Charter Spectrum Internet™

\ Charter Spectrum Voice™

i Other Charges

Taxes, Fees and Charges

Current Charges

Charter

COMMJN.CATIONS

S
Wi

CHANHASSEN MN 55317

e
SRl

551139400001004

~
Charter News

MNote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following
page

Taxes, Fees and Charges for Charler Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play al no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn mare, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Credit Card Expiration - Our records indicate the credit
card number you provided for recurring payment of your
Charter services is set lo expire in December 2014. In
order to continue enjoying the benefits of automatic
recurring payment, please provide your updated credit
card information by calling 1-888-438-2427 or by going
online at www.charier.com/updatecreditcard .

Spectrumi
% »

October 14, 2014

Account:
Phone Number:

Service at

AYWARD WI 54343.

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

CHARTER B001294



ODHMUNICATIONS

October 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

AYWARD Wi 5484

Contact Us
visit us at charter.com/spectrum or
call 1-B88-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
. Charter Spectrum Internet™
| Charter Spectrum Voice™
Other Charges
One-Time Charges
l Taxes, Fees and Charges
Current Charges

IIYWARD wi 5484’

551139400001015

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemmet and are detailed on the following

page

Taxes, Feas and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemnet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charler.com/spectrum . Welcome fo Charter Spectrum.

A

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Spectruni
. J

October 1, 2014

Account:
Phone Number:

Service at

YWARD WI 54843

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

i|'WAUKEE Wi 53201-2981

CHARTER B001295



55//3990000,0 36
@ Charter Security Code: 9418

) Statement of Service
April 06, 2011

W™ X [=

HAYWARD Wi 54843- (D

Account
Phone Number
For Service at
HAYWARD Wi 54843
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-8868-GET-CHARTER (1-888-438-2427)

Charter News

Previous Balance

Important Account Information: The mailing address :
on your account may have changed to be Payments Received
consistent with United States Post Office records. This — a djustments

change will ensure accurate and prompt delivery of

é%ur Chartfer statement each month. Thank you for Remaining Balance
ing a Charter customer. Charter TV Services
Hallmark Channel is moving. Effective April 5th, -
Hallmark Channel is moving from ch 53 Expanded Charter Intemet Services
Basic to ch 78 Expanded Basic (Digital Only). Taxes and Fees

Hallmark Channel HD will be added on ch 636 Current Charges

Expanded (HD Only) effective April 5th.

Save up to 20% on business Internet, Phone ana Tvi  Total Due by 04/30/11
Get business-class Internet, Phone and TV from
Charter Business, Call 888-845-4779 today.

ril 06, 2011
Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and For Service at
send it with your check made payable to Charter in the HAYWARD WI 54843

enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns, e —— e ——
please call 1-888-438-2427. Total Due by 04/30/11 —
[[] change of billing address —_——

Check here and make changes on the back. Amount you are enclosing: $

CHARTER COMMUNICATIONS

Ch r-t PO BOX 2981
a er MILWAUKEE WI  53201-2981

CHARTER B001296



551139400002038

| tr

COMMUNICATIONS

September 18, 2014
Auto Pay Notice

Account:
Phone Number:
Security Code: ( 1
Service At Charter News
YWARD WI| 5484

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

Nl to Charter TV and Charter Intemet and are detailed on the following
visit us at charter.com or call page.

1-888-GET-CHARTER (1-888-438-2427)
i Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Important Account Update - Thank you for being a

Previous Balance
5 B Charter customer.
Payments Received -Thank You!

Remaining Balance

This is just a reminder as you review this month's
statement that the promotional period for one or more of

Charter TV® >

your Charter services has now come to an end. Your
Charter intemet® new monthly rate will be $66.98 for Charter TV, $49.99
Charter Phone® for Charter Internet and $19.99 for Charter Phone, plus
Other Charges applicable taxes and fees.

! Taxes, Fees and Charges
Current Charges

Again, thank you for your business. It is our pleasure to
Serve you.

September 18, 2014

Charter Account:

CaOMMuUM CATIONS
Phone Number:

Total Due by Auto Pay g
AVAGE MN 5537
” CHARTER COMMUNICATIONS

PO BOX 2981

MILWAUKEE WI 53201 -‘

CHARTER B001297



ﬂ Charter

April 14, 2012
Account:
Phone Number:
Security Code:
Service At

(;r

HAYWARD W 54843 _ Charter News
Contact Us

visit us at www.charter.com or call : .
1-888-GET-CHARTER (1-888-438-2427) 1On Demand - You could win an HDTV by watching a free_

{ movie trailer On Demand. Go to Channel 1, Movies,
Featured Films, Watch to Win before 4/24. Eligibility
1restrictions apply. NO PURCHASE NECESSARY. See

www.charter.com/ondemand for entry method requiring
nio putchase and full details.

Previous Balance

Payments Received -Thank Youl, 1
Past Due Balance @ :

E  Adjustments i
IGE] charter TV :

2 Charter Intemet®

# Charter Phone®
Orne-Time Charges
Taxes, Fees and Charges .
Current Charges due by 05/08/12

Total Due

e

P

April 14, 2012

Account:
Phone Number:
Service at

HAYWARD W 54843

TomiDue _ A

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE W1 632012981

CHARTER B001298



COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMICATIONS

HAYWARD WI| 54843

551139400002061

: 'i{léte Taxes, Fees aﬁd Charges listed in the Surimary.only apply
to Charter TV and Charter Intemet and’ re detailed on the followin

bean upgraded to:
'Spactrumm, at no cost o you. Now you

‘1 Tip of the Month - Primetime On Demand. .- Watch - =
| Primetime on your time with Charter On. Demand Access

new Primetime shows the day after they:air; catch upon  :
past episodes or waich new ones. IT'S EASY-TO USE! 3
i+ | Press the On
% | channel 1:or v

October 19, 2014

Account:
Phone Number:

Service at

HAYWARD

Total Due by 11/08/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

MILﬁUKii Wl 53201-2981

CHARTER B001299




rter

COMMUNICATIONS

October 11, 2014
Account:
Phone Number.
Security Code:
Service At

HAYWARD WI| 54843

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Past Due Balance - Due Now
Charter TV®
~ Charter Internet®
{  Charter Phone®
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 10/31/14

Total Due

. a _

Charter

CCGMMUNCATIONS

!‘I‘WA RD Wi !!k

e e e |
DT

551139400002063

r
Charter News

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

October 11, 2014

Account:
Phone Number:

Service at

Total Due

Amount you are enclosing g

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001300



April 23, 2012
Account:
Phone Number:
Security Code:
Service At { ;
! Charter News i
Contact Us ! HBO/Cinemax Preview — From June 8th -11th, Charter
visit us at www.charter.com or call i will offer 8 FREE PREVIEW of HBO and Cinemex :
1-888-GET-CHARTER (1-888-438-2427) {including On Demand (where available), to residential
:Charter TV in Digital customers with PG, PG-13, TV-14,
e T ; TVMA and R rated programs. f you do not want to see .
Summa_l f , the free preview, please activate parental controls or call |
] Previous gahnm 1-888-GET-CHARTER. 1
__Payments Received -Thank You! ____ = i
Past Due Balance i
Adjustments 1
C=lcharter Tv®
Charter Phone® :
One-Time Charges 5
Taxes, Fees and Charjjes 1 ]
Current Charges due by 05/17/12 |
Total Due 5 "'
- »,
detaiis on foflowing pages ¥
April 23, 2012

& Charter —

Phone Numbaer:

Service at
HAYWARD Wi 5484
Total Due S
HAYWARD W1 Amount you are enclosing $

: CHARTER COMMUNICATIONS

PO BOX 2981
MILWAUKEE W1 53201-2081

CHARTER B001301



551139400002081

HAYWARD WI 4w Charter News
Corteikile ** Y 'Residential Terms and Conditions of Service ~Charters ; o
S . “#ii' | Residentlal Terms and Conditions of Service haveichanged. The 4. «, |
visitus at charter.com or call "+ | mudifications shafl be effective October 1, 2014, The restructured 1 -

1-383-GET-CHARTER(1-8&B-438-MT) WTmmc«mdSummbeMd

kil Summary
ngr_nonh Recsived . ’l'ﬁanlc‘roui

A ImanttWatnyumOuhaAmunthomhg - 3
'| Coming soon! Experfence all the enhancements of the albnew
mmwmmmmmw enjoy instant access :g

to shows On Demand, mansge your account and services onling
il fonied T and 50 much more. Waplanwmm“mmmw
Remaifing Ba"“‘_"ﬂ’ customers over the next few moriths. During this time you may see. [
: :Chartefm o || @ message asking you to update your Charter |D user name and 24}
3 password In order to access this new site. This-will help us
enhance your account sacurity. Additional account changs notices :

Charter t_ntamat@

wmmtbeamlwhmyouupdatawﬂmbrlo Il’mtme :
CHARTER. o

i
G

Annual Notices - To obtain the cimenit channel lineup avallable In § -
‘| Your area, please go tacharter.com/channelineup and enter your £
ardress. To obtain a cument rate card for TV services, pleasa goto -
charter.com/ratecard, dlick on your state, and choose your local . ©
area. To obtain a paper copy of your channel Ineup or rate card, 4
| pleese contact us at 1-888-438-2427, or visit your local Charter  ©
Store. To find the nearest Charter Store location, go to

charter.comflocations.

August 3, 2014

Account:
Phone Number:

Service at
Total Due by 0872314 |

TR CHARTER COMMNCATIONS

PO BOX 2981

MILWAUKEE W! ﬁi!il

GGHHHHICA!IQHI

CHARTER B001302



Charter

COMMUNICATIONS

September 19, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service Al

RO Wi 54843 (P

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

e == e

Previous Balance
Payments Received -Thank You!

i Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

{

Charter

Carman CATIONS

-,

551139400002098

F )

Charter News
Note - Taxes, Fees and Charges listed in the Summary_only apply

to Charter TV and Charter Internet and are detailed on the following
page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter net/tips .

September 19, 2014

Account:
Phone Number:

Service at

AYWARD WI

48

Total Dye-by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981

ﬁWAUKEE WI 53201-2981

CHARTER B001303



"Charter

COMMUMNICATIONS

November 4, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

-} = Mexico 22 HD will launch on Latino View channel 767
A - Multimedios TV HD will Iaunch on Latino View channel 768

8112 FX Movie Channel on channel 82 and 718 in HD.will move -
- from Digltal Vlew Plus / Digi Tier-1 to Expanded Semce!

Charter

COMMUMICATIONS

MINONG WI 54859.

' 2014, Aduit Pay—Per—Vlew programming on channel(s)
| 891 - 895, wnl be, removed from Chaner’s Imeup Adult

551299501002085

Charter News

Important Information about your Channel Lineup -
| Effective on or after December 16, 2014, the foltomng change
“will be made to your channel lineup:
2 mun2 will launch on Digi Tier,1-channe 210
-Ef Ray ‘will launch on Digi Tier 1°channel 264 and ?60 in HD

- ATRES Series will replace La Famllla Cosmovision on L

View channel 208 g

- ATRES Series HD will launch on Latlno View channel ?7

- FOX Sports 2 on ohannel 305: and 673in HD w1|| move fro
&

Adult Pay-Per-View - Effectn.ra -on or after December 9,

November 4, 2014

Account:
Phone Number:

Service at
MINONG WI 54859

Total Due by 11/24/14 -

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 532011-2981

“ CHARTER COMMUNICATIONS

CHARTER B001304



COMMUNICATIONS

August 8, 2014
Account:
Phone Nurhber:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

) um mary :

PasiDua Balancs - pue Now -

. amaﬂ&cmhwﬂﬂnmmmmmm
"] password in order to acosss:this new site. This will heip us ;
enhance your account sacurity. Ammmdanganm

| your area, please go tocharter com/channeliineip-and entsr your -

FONNUN!CRTIOHS

MINONG Wi 54858-8000

551299501002093

Charter News

Residential Terms and Conditlons of Service — Charter's
Residential Terms and Conditions of Service have changed. The .
maodifications shall be effective October 1, 2014. The restructured: |
Raesidential Terms and Conditions of Service may be viewed at ;
chartér.comftermsofservice. :

unpmﬂf:hanguwmmrnnueounlmt:omim -
Coming soon! Experience afl the enhancements of the all-new z
charter.net site where you can watch live TV, enjoy instant access § .
to shows On Demand, manage your account and services online
and so much mare. We plan to siowly infroduce our new site toour §
cystomers over the next few months. During this Gme you may see .

will not be-sent when you update your Charter ID. i you have

Annual Notices - To obtain the current channel lineup avallable in -

mroouahammmurdfurwmpiaaemw“
charter.com/ratecard, click on your state, and choose your local
area. To obtain a paper copy of your channe! lineup of rate card,
pleasa contact us at 1-888-438-2427, or visit your local Charter |
Store. To find the nearest Charter Store locstion, go to

oz 2jte o e e it s W 1s, 1 e e bede fher ey Bhd

August 8, 2014
Account:
Phone Number:
Service at
MINONG Wi
Total Due
Amount you are enclosing

PO BOX 2081
MILWAUKEE WI 53201-2981

— CHARTER COMMUNICATIONS

CHARTER B001305




COMMIUNICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

STONE LAKE WI

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/10/14

Charter

COMMUNICATIONS

!I!NE LAKE WI SM?h

551299503001057

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Internet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Imponam Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
to provide you with a new discount off standard pricing
for an additional 12 months. Your new monthly rate will
be $115.95 for Charter TV, $44.99 for Charter Intemet
and $19.99 for Charter Phone, plus applicable taxes and
fees.

Again, thank you for your business. It is our pleasure to
serve you.

September 20, 2014

Account:
Phone Number:

Service at

ONE LAKE WI 5487

Total Due by 10/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

M|LWAUKEE W1 53201-2981

CHARTER B001306



COMMUNICATIONS

October 8, 2014
Auto Pay Notice
Account:

Phone Number.
Security Code:
Service At

STONE LAKE Wi 54575

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e o T e

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Charter

COFMJNICATIONS

ONE LAKE WI 5487

551299503001058

(_
Charter News

Welcome to a bigger, faster, more powerful world! -
Your services have been upgraded to the new Charter
Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charler.com/spectrum .
Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remole, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrumi
=

October 8, 2014

Account:
Phone Number:

Service at

ONE LAKE Wi 548?6.

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001307




551299503001063

Security Code: 4635
Statement of Service

& Charter
q

AURORA IL 60503

Account
Phone Number
For Service at
STONE LAKE WI 54876
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or cail
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter TV Services
Charter Phone Services
Taxes and Fees

Current Charges

Total Due by 06/13/11

Charter News

[

ay 20, 2011
Payment Options
Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Numbsr
Pay by Mall - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

STONE LAKE W 54876

Total Due by 06/13/11 —

CHARTER COMMUNICATIONS
h PO BOX 2981
a er MILWAUKEE' WI  53201-2981

SR

CHARTER B001308



551299505002008

COMMUNICATIONS

September 18, 2014

Account:

Phone Number:

Security Code:

Service At é A

SPOONER Wi 54801 Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
i to Charter TV and Charter intemet and are detailed on the following

visit us at charter.com or call page.

1-888-GET-CHARTER (1-888-43B8-2427)

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Informalion section.

Previous Balance
Payments Received -Thank You!
Remaining Balance

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so

Charter TV® everyone in your home can watch what they want, when
Charter Internet® they want. Call 1-844-206-0981 to upgrade today.
Charter Phone® — -

Other Charges Tip of the Month : Parental Controls - Protect your

family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

One-Time Charges
Taxes, Fees and Charges
Current Charges

Total Due by 10/08/14

September 18, 2014

Charter s

COVMUNCATIONS

Phone Number:
Service at

SPOONER Wi 54801-

Total Due by 10/08/14 ‘

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

iILWAUKEE_ Wi 5320_1-29i1 " I ||_

CHARTER B001309



5S1299505 003035

€ Charter

Brings your home to life,

SPCONER W1 54801

Security Code: 1140

Statement of Service
August 25, 2009

BRENT GRIFFETH
Account 3001115606401-3140002
Phone Number (715) 939-1066

For Service at W5892 Spooner Lake Rd
Spooner WI 54801-7237

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)
2304 8 Main St, Rice Lake
M & F 8a-5p, T 9a-5p, W & Th 8a-bp

Previous Balance
Payments Received
Balance Forward

Charter Cable Services
Charter Infernet Services
Charter Telephone Services

Adijustments, Taxes and Fees

Credit Balance - No Payment Due

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] change of billing address
Check here and make changes on the back.

?Charter

Bnngs your home to life.

T T P

August 25, 2009

Account
Phone Number

For Service at
Spooner WI 54801

Credit Balance - No Payment Due

Amount you are enclosing: ¥ ¥

CHARTER COMMUNICATIONS
PO BOX 3019
MILWAUKEE WI153201-3019

CHARTER B001310



Charter

COMMUNICATIONS

September 27, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
SHELL LAKE W 54871

Contact Us

visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

e e L ST

" Previous Balance
' Payments Received -Thank You!
: ___Adjustments

| Remaining Balance
. Charter TV®
Charter Internet®
; Charter Phone®
. Other Charges

i Taxes, Fees and Charges

Current Charges
‘ YOUR AUTO PAY WILL BE PROCESSED 10/21/14

4

Total Due by Auto Pay

T S

Charter

COMMUN CATIOHNS

SHELL LAKE WI| 54871

551299506002020

Charter News
Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .
\ .
Account:
Phone Number:
Service at

SHELL LAKE WI 54871

Total Due by Auto Pay

PO BOX 2981
MILWAUKEE WI 53201-2981

— CHARTER COMMUNICATIONS

CHARTER B001311



rte

COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Secunty Code:
Service At
WEYAUWEGA Wi 5498

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

o e e T BT

) raviou Bala .I
Payments Received -Thank You!

Remaining Balance
b Charter Spectrum TV™
¥ Charter Spectrum Internet™
| Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/21/14

arter

COMMUH.CATIONS

WEYAUWEGA WI 54983

551351007003031

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and Charter Intemet and are detailed on the following

page

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section.

Welcome to a bigger, faster, more powerful world!
~Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

charter com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Spectrumy
J

October 1, 2014

Account:
Phone Number:

Service at

WEYAUWEGA WI| 5498

Total Due by 10/21/14

Amount you are enclosing $

PO BOX 2981
MILWAUKEE WI 53201-2981

" _ CHARTER COMMUNICATIONS

CHARTER B001312



Chr

COMMUNICATIONS

September 17, 2014
Account:

Phone Number:
Secunty Code:
Service At

WEYAUWEGA W| 54883

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/07/14

Charter

COMMUMN CATIOMS

'WEYAUWEGA W| 54983

ISS 1351007003122

e )

Charter News
Mote - Taxes, Fees and Charges listed in the Summary only apply

to Charter TV and Charter Intemnet and are detailed on the following
page.

Taxes, Fees and Charges for Charter Phone are detailed in the
Billing Information section

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter netfonthego tolearn
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

September 17, 2014

Account:
Phone Number:

Service at

WEYAUWEGA WI 5498

Total Due by 10/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981

ilLWAUKEE WI 53201-2981

CHARTER B001313



. 551379608003012

& Charter

June 7, 2013

Account:

Phone Number:

Security Code: -

Service At 'y : ﬁ'\
WAUTOMA WI 54982 Charter News !

Contact Us Note - Takes, Fees and Charges lsted in the Summary only apply

visit us at www.charter.com or call e e i

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone |
S = " { are detalled in the Billing Information section.

Summar = e !
y Call Before You Dig - It's the law: All excavators,

homeowners and construction contractors must contact
Diggers Hotline at least 3 working days before any work

B Iaﬁm- e

Payments Received <Thank Youl is done that distuirbs the soil. Call 811 for your safety:
Adjustments Call before you dig: Charter lings cairy both video and
Ining E voice treffic. Damaging the lines can Interrupt 911 life
C::mw@g Balance and emergency calls. 1-800-242-8511 oronline at-
Charter TVE hitp:/\www.diggershotiine.com

B Charter Intemet®
8 Charter Phone®
Other Charges
One-Time Charges
. Taxes, Fees and Charges
Current Charges

Total Due by 07/01/13

June 7, 2013

WAUTOMA Wi

Total Due by 07/01/13 -
$

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 2881
MILWAUKEE W1 53201-2081

CHARTER B001314



COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At
WAUTOMA WI| 54882

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

551379608003041

required by you to enjoy il
‘back, surf and blast you

October 9, 2014

Account:
Phone Number:

Service at

WAUTOMA WI 54982-

Total Due by 10/29/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 2981
MILWAUKEE WI 53201-2981

CHARTER B001315



"Charter

COMMUNICATIONS

Octaber 25, 2014
Account:

Phone Number:

Service At

Charter News
LARAMIE WY 8207 kR T S
$29.99 Triple Play. - Enjoy all the.great services Charter
has to .offér, Upgrade to the Charter Triple Play and get [}/ -
TV, Internet and Phone at an incredible value. Over 100
:{-FREE HD channels available, super-fast Internet speeds
up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12'months when bundled
‘(excludes equipment). To upgrade call 1-866-974-5122.

Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

October 25, 2014

Charter

COMMUMNICATIONS Account:

Phone Number:

Service at
LARAMIE WY
Total Due by 11/14/14
LARAMIE 8207

Amount you are enclosing $

b
A

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH  45274-2617

CHARTER B001316



560050001003010

COMMUMICATIONS

October 21, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

Charter. News

GILLETTE : o _
; 1 $29.99 Triple Play - Enjoy all'the great services Charter

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

has to offer. Upgrade fo the Charter Triple Play and get
i} TV, Intemet and Phone at an incredible value. Over 100
| FREE;HD chanriels available, super-fast Internet speeds
30:Mbps and. unlimited nationwide callingifrom
1$29,99 per. month each for 12 months When bundled.
(excludes equipment). To ug 1-866-974-5122.

October 21, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
GILLETTE WY 8271
Total Due by Auto Pay
GILLETTE WY 8271

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001317



[560050002004090]

Charter

COMMUNICATIONE

September 21, 2014
Account:
Phone Number:

Service At r
GILLETTE WY 8271 Charter News
Contact Us GREAT NEWSI Charter is going 100% digital in your
visitus at connect.charter.net area - Charter customers, we are upgrading our TV
or call 1-B77-273-7626 service to 100% digital to bring you better picture quality,

more channels and great entertainment options. Starting
on or about September 23, 2014 all channels will be
delivered digitally and your television will require a digital
sel-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Bundle
f Charter TV®
Charter Internet®
Charter Phone®
One-Time Charges
Taxes, Fees and Charges
h Current Charges Due By 10/11/14

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Total Due

8 |
- \ J

September 21, 2014

Charter Acoount

COMMUN CATIONS

Phone Number:
Service at
GILLE
Total Due
GILLETTE WY 8271 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742817

CINCINNATI OH 74-2617

CHARTER B001318



TR

Charter

COMMUNICATIONS

October 1, 2014
Account:
Phone Number:

Service At
GILLETTE WY 8271

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

- Previous Balance

5 Payments Received -Thank You!
Remaining Balance

: Charter Bundle

Charter TV®

Charter Internet®

Charter Phone®

One-Time Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/21/14

Charter

COMMUMN.CATIONS

GILLETTE WY 8271 7'

560050005002089

]

~
Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to  charter.com/locations .

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learn more.

Octaber 1, 2014

Account:
Phone Number:

Service at

GILLETTE WY 82718

Total Due by 10/21/14

Amount you are enclosing $

PO BOX 742617
" CINCINNATI OH 45274-2617

— CHARTER COMMUNICATIONS

CHARTER B001319



COMMJHICATIONS

October 6, 2014
Account:
Phone Number:

Service At
GILLETTE WY 8271

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Taxes, Fees and Charges
Current Charges

Total Due by 10/26/14

Charter

COMMUN.CATIONS

GILLETTE W'YSZﬂ'

IS 60050006001082

-
Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To obtain a paper copy of your channe!
lineup or rate card, please contact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, goto charter.com/flocations .

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.nettips to learn more.

October 6, 2014

Account:
Phone Number:

Service at

GILLETTE WY 8271

Total Due by 10/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001320



e _ 560050007002338

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:

Service At

GILLETTE WY 8271 Charter News
$29.99 Triple Play - Enjoy all the great services Charter
has to offer. Upgrade to_ the Charter Triple Play and get

TV, Internet and Phone ‘at an incredible value: Over 100
FREE HD channels available, super-fast Internet speeds
130 Mbps and unllmﬁed nat»onwide calltng from™

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

October 28, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

8413 EXCELSIOR DR 120 MADISON WI 53717-1970 Service at
8634 0160 N1 RP 28 10292014 NNYNNYNN 01 015168 0043 GILLETTE WY 8271

Total Due by 11/17/14
GILLETTE WY 82716 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

R
B e

CHARTER B001321



1560079676001? 17

COMMUNICATIONS

August 28, 2014
Auto Pay Notice
Account:

Phone Number:

r

Service At Charter News
SINCLAIR WY 82334 ) . )
Contact Us Residential Terms and Conc_lmnns of Service - Charter's
£ Residential Terms and Conditions of Service have changed. The
visitus at connect.charter.net modifications shall be effective October 1, 2014. The restructured
or call 1-877-273-7626 Residential Terms and Conditions of Service may be viewed at

charter.comftermsofservice.

Important Changes to your Online Account are Coming -
Coming soon! Experience all the enhancements of the all-new
charter net site where you can watch live TV, enjoy instant access
to shows On Demand, manage your account and services online
and so much more. We plan to slowly introduce our new site to our
customers over the next few months During this time you may see
a message asking you to update your Charter ID user name and
password in order to access this new site. This will help us
enhance your account secunty Additional account change notices
will not be sent when you update your Charter ID If you have
guestions about any changes that are made, please contact Charter
at 1-877-273-7626.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Internet®

Charter Phone®

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 09/18/14

1 Total Due by Auto Pay

Tip of the Month: Online Phone Manager - Manage
your home phone from anywhere with Charter Phone®
Online Manager. Listen to your messages on your
computer, smartphone or tablet, wherever you are. You
can even see your call history and manage your address
book. Visit connecl.charter.net lo leam more.

August 28, 2014

Charter Account:

cCoOmMMyn CATIONS
Phone Number:

Service at
SINCLAIR WY 82334
Total Due by Auto Pay -
SINCLA 823

_ CHARTER COMMUNICATIONS -

PO BOX 742617
CINCINNATI OH 45274-2617

P

CHARTER B001322



COMMUNICATIONS

October 13, 2014
Auto Pay Notice
Account:

Phone Number:

Service At
RAWLINS WY 82301
Contact Us
visitus at connect.charter.net
or call 1-877-273-7626

Cumrent Charges; —vagnl
ez YOUR AUTC-PAY

Charter

COMMUNICATIONS

RAWLINS WY Illll

W

Charter News
Tip of the Month - HD Signal- - Just because you have
an HD TV doesn't mean the picture quality is ..II
'|-automaticaily better. With an HD cable box and signal 4
from Charter, plus your HD TV, you'll enjoy your favorite. -
shows:the way they were meant to be seen- in stunning "
HD. See the difference on over 100 channels available in  f -
HD. Visit charter.net/tips to learn more. . |
p
"
4
4
a
I3 h”;‘;
o T i IR YL i)

October 13, 2014

Account:
Phone Number:

Service at

RAWLINS WY 82301

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATIOH 45274-2617

SRR

1S

CHARTER B001323



560079678001005 J

COMMUNICATIONS

Septernber 22, 2014
Auto Pay Notice
Account:

Phone Number:

s
Service At Charter News
RAWLINS WY 82301
Contact Us Tip of the Month : Parental Controls - Protect your
visitus at connect.charter.net family with just four digits. Children don't always know
or call 1-877-273-7626 what they should and shouldn't watch. But parents do.
. s . With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
: pay-programming purchases. Learn more at
e e charter netftips .
Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Bundle
Charter TV®
Charter Internet®
{  Charter Phone®
1 Taxes, Fees and Charges
l' Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/12/14
Total Due by Aute Pay
3
\_ w,

September 22, 2014

Charter -

CommuyN CATIONS
Phone Number:

Service at
RAWLINS WY 82301
Total Due by Auto Pay ﬁ
RAWLINS WY 8230

— CHARTER COMMUNICATIONS

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001324



COMMUNICATIONS

October 11, 2014
Auto Pay Notice
Account:

Phone Number:

Service At
LANDER WY 8252

Contact Us

visit us at connect.charter.net

or call 1-877-273-7626

Charter

COMMUNICATIONS

LANDER WY 82520

— 560130001001012

Chaner News
.{

2 Annual Notices -Pursuant o FCC customer notification
reqmremants please see the enclosed Annual Notice,

“| which provides important standard terms and conditions

- for Charter TV service. To obtain the current channel

: Imaup avatlable in your area; please go to
1 charter. .com/channellineup and enter your.address: To
; obtain a current rate card for TV services, please.go to
charter. oomfratecard" , click on your state, and choose
your local-area. To obtain a paper copy of yeur channel
lineup or rate card, please contact us:at 1-877-273-7626,
or visit your 16cal Charter Store: o find the nearest -
Charter Store location, goto charter. convlocahons

Tlp of the: Month HD Slgl‘l\ '
an HD TV'doesn't mean the p ture quality is

-} automatically better. With an HD cable box and signal

~| from Charter, plus your HD TV, you'll enjoy your favorite
| shows the way they were meant o be seen- in stunning
| HD. See the difference on over 100 channels avauable in =
4 HD. Visit charter. nev’tfps to'learn more. Prame Al

e O

October 11, 2014

Account:
Phone Number:

Service at

LANDER WY 82520

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001325




COMMUNICATIONS

October 25, 2014
Account:
Phone Number:

Service At
LANDER WY 8252

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Taxé?‘-’fees- a'ndc o ‘:
|1 Current C}aérges .*?‘

_ TotallDue by 11/14/14

Charter

COMMUNICATIONS

LANDER WY 82520'

R

560130001001055

Charter News

| Annual Notices - Pursuant to FCC customer notification __
4| requirements, please see the enclosed’Annual Notice, 3
“{ which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to i
charter.com/channellineup:: and enter your-address. To ks
obtain a current rate card for TV services, please goto
charter.com/ratecard , click on your state, and choose: i |
your local area. To obtain a paper copy of your channel
lineup or rate card, please contact us at 1:877-273-7626,
or visit your local' Charter Store. To find the nearest
Charter Store location, go to '.charter.com/locations .

Tip of the Month - HD Signal - Just because you'have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal 2
from Charter, plus'your HD TV, you'll enjoy your favorite
shows the way they were meant to be‘seen- in stunning
HD. See the difference on over 100 channels available in '
HD., Visit ‘charter.net/tips to learn more.

October 25, 2014

Account:
Phone Number:
Service at

LANDER WY 8252

Total Due by 11/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617

| i|iCINNATI OH 45274-2617

IR

CHARTER B001326



COMMUNICATIONS

October 4, 2014
Account:
Phone Number:

Service At

LANDER WY 82

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance

: Payments Received -Thank Youl
Remaining Balance

Charter Bundle

Charter TV®

Charter Internet®

. Charter Phone®

. Taxes, Fees and Charges

Current Charges

Total Due by 10/24/14

Charter

COMMUN'CATIONS

LANDER WY 6252()'

— CHARTER COMMUNICATIONS

560130002002045 J

-
Charter News

GREAT NEWSI Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 7, 2014 all channels will be
delivered digitally and your television will require a digital
set-top box to receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to leam more about
where to pick up your equipment.

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better, With an HD cable box and signal
from Charler, plus your HD TV, you'll enjoy your favorite
shows the way they were meant fo be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.nettips to learn morae.

October 4, 2014

Account:
Phone Number:
Service at

DER WY 8252

Total Due by 10/24/14

Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001327



Charter

COMMUNICATIONS

October 2, 2014
Auto Pay Notice
Account:

Phone Number:

Service At

RIVERTON WY 82501
Contact Us

visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank You!
§ Remaining Balance

Charter TV®

Charter Internet®

,  Charter Phone®

| One-Time Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/22/14
Total Due by Auto Pay

Charter

COPF™NMUNICATIONS

RIVERTON WY 82501

560139404001056

(_
Charter News

GREAT NEWS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about October 7, 2014 all channels will be
delivered digitally and your television will require a digital
set-lop box ta receive these channels. Call 866-952-3172
or visit www.charter.com/digitalnow to learn more about
where to pick up your equipment.

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to leam more.

October 2, 2014

Account:
Phone Number:

Service at
RIVERTON WY 82501

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617 e e

CHARTER B001328



ter )

COMMUNICATIONS

October 15, 2014
Account:
Phone Number:

Service At

RIVERTON WY 82501-

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter TV®
Charter Intemet®
Charter Phone®
One-Time Charges
. Partial Month Charges
Taxes, Fees and Charges
Current Charges

*  Total Due by 11/04/14

Charter

CCMMJUNCAIIOHS

RIVI

ST ARTER COMMUNICATIONS

%

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charter TV service. To obtain the current channel
lineup available in your area, please go to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
your local area. To oblain a paper copy of your channel
lineup or rate card, please conlact us at 1-877-273-7626,
or visit your local Charter Store. To find the nearest
Charter Store location, go to charter.com/locations .

Charter News

Tip of the Month - HD Signal - Just because you have
an HD TV doesn't mean the picture quality is
automatically better. With an HD cable box and signal
from Charler, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen- in stunning
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learn more.

Qctober 15, 2014

Account:
Phone Number:

Service at

RIVERTON WY 82501

Total Due by 11/04/14

Amount you are enclosing $

PO BOX 742617
CINCINNATIOH 45274-2617

CHARTER B001329



ﬂartr |

COMMUNICATIONS

October 25, 2014
Account:
Phone Number:

Service At

RIVERTON WY 825

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Summary

Remglqgng Bniahce
Char!er Internet®

Charter

COMMUNICATIONS

RIVERTON II [2501 .

560139404005014

Charter News

529 99 Triple Play - Enjoy all the great services. Charter 1
has to offer. Upgrade.to the Charter Triple Play and get
TV, Internet and Bhone'at an incredible value. Over 100%.
FREE HD channels available; super-fast Internet speeds”
up to 30 Mbps and unlimited nationwide calling from
$29.99 per. month each for 12 months when bundled ¥
(excludes equipment). To upgrade call 1-866-974-5122.

\.ﬁ-"- ey SRR  wllath PSSR

October 25, 2014

Account:
Phone Number:

Service at
RIVERTON WY 82501

Total Due by 11/14/14

Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001330




‘Charter

COMMUNICATIONS

October 26, 2014
Account:
Phone Number:

Service At
RIVERTON WY 82501

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

s Payme_nts_—Receivé_d Thank You!
Remaining Balance

OhéiTlme "(flha['g_e_s
Partial Month Charges :
Taxes, Fees and Charges . /]
““‘Current.Charges .

=y

P

Charter

COMMUNICATIONS

RIVERTON WY 82501

560139404005020

Charter News

Annual Notices - Pursuant to FCC customer notification
/'] requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions

{ for Charter; TV service. To obtain the current channel
lineup-available in your area, please go.to
charter.com/channellineup and enter your address. To
obtain a current rate card for TV services, please go to
charter.com/ratecard , click on your state, and choose
‘your local:area. To obtain a paper copy of yourchannel -
lineup or rate card, please contact us at 1-877-273-7626,"
or visit:your local Charter Store. To find the nearest
Charter Store location, go to . charter.com/locations. .

¥ ata

Tip of the Month - HD Signal. - Just because you have 'P
an HD TV doesn't mean the picture quality is

“|; automatically better. With'an HD cable box and signal
from Charter, plus your HD TV, you'll enjoy your favorite
shows the way they were meant to be seen-in stunning
HD. See the difference on over 100 channels available;in

FABlh
et .

HD. Visit .charter.net/tips to leam more.

NG iR >

October 26, 2014
Account:

Phone Number:

Service at
RIVERTON WY 8250

Total Due by 11/15/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001331




COMMUNICATIONS

October 28, 2014
Account:
Phone Number:

Service At
RIVERTON WY 8250

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

*}Parhal Maonth Charges

Tams Fees m:d Charges

Charter

COMMUNICATIONS

RIVERTOI Il II'

WA R
L

560139404005022

Charter News

Annual Notices - Pursuantto FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides imponant standard terms and conditions
for Charter TV:service. To obtain the current c-hannel
lineup-available in your area, please go to
charter.com/channellineup  and enter your addrass To
~obtain a current rate card for TV services, please go to
“charter.com/ratecard , click on your state, and chodse
your local area. To obtaln a’paper copy of your channel
lineup or rate card, please contact us'at: 1-877 2?3-7626
| or visit.your local Charter Store. To find the;r
Charter Store location, go'to charter. com/locations..

i} Tip of the Month - HD Signal - Just becatise you have ‘i
5| an HD TV doesn't mean the picture quality i
automatically better. With an HD cable box and signal
from Charter, plus your HD'TV, you'll enjoy your favorite
+i{ shows the way they were rneant to bé seen- in stunnmg
HD. See the difference on over 100 channels available in
HD. Visit charter.net/tips to learn more.-

k_;_"!‘.h?..' g T
October 28, 2014
Account:
Phone Number:
Service at
RIVERTON WY 82501
Total Due
Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001332



COMMUMNICATIONE

October 13, 2014
Account:
Phone Number:

r

Service At
Charter News

FE WARREN AFB WY B2005

$29.99 Triple Play - Enjoy all the great services Charter
has o offer. Upgrade to the Charter Triple Play and get
TV, Internet and Phone at an incredible value, Over 100
FREE HD channels available, super-fast Internet speeds
up to 30 Mbps and unlimited nationwide calling from
$29.99 per month each for 12 months when bundled
(excludes equipment). To upgrade call 1-866-974-5122.

Contact Us
visit us at connect.charter.net
or call 1-877-273-7626

Previous Balance
Payments Received
Remaining Balance
Charter Internet®
Charter Phone®
Current Charges

' Total Due by 11/02/14

October 13, 2014

Charter o

COMMUN CATIONS

Phone Number:
Service at
FE WARREN AFB WY 82005
Total Due by 11/02/14
FE WARREN x Amount you are enclosing $

PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001333



560210014021024

v

COMMUNICATIONS

September 28, 2014
Auto Pay Notice
Account:

Phone Number: 7~
Service At Charter News
CHEYENNE WY 8200
C‘o'ntact Us Tip of the Month : Parental Controls - Protect your
visitus al connect.charter.net family with just four digits. Children don't always know

or call 1-877-273-7626 what they should and shouldn't watch. But parents do.

’ With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Charter Phone®

] One-Time Charges

i Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/18/14
Total Due by Auto Pay

September 28, 2014

Charter —

COMMJINICATIONS
Phone Number:
Service at

CHEYENNE WY 82009-

Total Due by Auto Pay

EYENNE WY 8200

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001334



560210020001065

| Chartr

COMMUNICATIONS

October 25, 2014
Account:
Phone Number:

Service At

CHEYENNE WY 82001 Charter News

Important Information’ about your Channel Llneup -

Contact Us Effedlve on or aﬂer December 16, 2014 the following change

visit us at connect.charter.net
or call 1-877-273-7626

-~ El Reywlll Iaunch ‘on Digi Tier 1° channel 253 and 686'in HD A
- Mexico 22 HD will launch on Latino View channel 680
- Multimedios TV HD will launch on Latino View channel 703
- ATRES Series will repface 1:a Familia Casmovision an Latin
View channel 212:
- ATRES Series HD will launch’ cn Latina View channel 681
'='FOX.Sports:2 on channel 156 and 653 in HD will move from._ |
| Digi Tier 2 / Optimum Gold & Sports Pak'to:.Charter Select/ -
4] Optimum Value
% - FX Movie Channel on channel 93 and 593 in HD  will mavé‘
v from Digi Tier 1 )‘Bpt!mum Preferred to Charter Select /
o8 Optlmum Value 9

{ GREAT N’E\NS! Charter is going 100% digital in your
area - Charter customers, we are upgrading our TV
- | service to 100% digital to bring you better picture quality,
. ;| more channels and great entertainment options: Starting
:3| onior about! November 4,-2014 all channels will be
‘| delivered digitally and your television will require a digital
sef- top; ox to receive these channels. Call 866-952-3172 .
ww.charter. com.-‘dlgrtalnow to learn more about
where to i ck up your equ#pment.

L6 .x.\:‘,\.;-_._'.. ¢4l

October 25, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
ENNE WY 8
Total Due by 11/14/14 -
Amount you are enclosing $

CHEYENNE WY 82001

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001335



560210020001067

COMMUNICATIONS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:

Charter Néws

Service At
CHEYENNEWY 82001 =) . -~ T e
Contact Us Important Information about your Channel Lineup - .. ¥
L35 -, | Effective on or after December.16, 2014, the fo;!owmg changes ;
visit us at connect.charter.net S8 5l 'will be made to your channel lineup: i v
or call 1-877-273-7626 *.<A47| - E1 Rey will launch on Digi Tier 1 channel 253 and 686 inHD 4
. — . - Mexico 22 HD will launch on Latino View channel 6804

2] “MultimediosiTV: HD will launch on Latino View channel 703
¢ ] - ATRES Series will replace-La Famllla Cosmovision on Latino Z_ i
| View channel 212 iyl e &
= ATRES Series HD will launch on ‘Latino Vigw:channel 681
1| - FOX Sports 2 on-channel 156 and 653 in’HD Will move from ./
Digi Tier 2 / Optimum Gold & Sports Pak to Charter Sélect /
.| Optimum Value 3’1
- FX Movie Channel on channel 93 ‘anid 593 in HD:will move. -b

Summary

ha rter lntemet@ from Digi Tier-1:# Optimum Preferred to Charter Select /

Xd Optimum Value™ =1 3
Taxes, Fees. .and Charges - N b
Clrent Charges = GREAT NEWS! Charter is going 100% digital in your | 8%
YOUR AUTO PAY WL BE PROCESSED ”" i7/14 area - Charter customers, we are upgrading our TV daT

‘“"TOtal Due by Auto Pav service to 100% digital to bring you better picture quality, Eﬁ X

more channels and great entertainment options. Starting’
on or.about November 4, 2014 all channels willbe k| By
delivered digitally and your television will require a digital f'- 23
| sét-top box to receive these channels. Call 866-852-3172".
¥ “or visit www.charter.com/digitalnow " to leam more about | .

where to pick up your equipment. E Lufid

vt

October 27, 2014

Charter —

COMMUMNICATIONS
Phone Number:

Service at
CHEYENN

Total Due by Auto Pay

CHEYENNE WY 8200

CHARTER COMMUNICATIONS
PO BOX 742617
CINCINNATI OH 45274-2617

CHARTER B001336



